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Alameda County Mental Health Board Minutes 

February 9, 2015 ◊ 12:00pm-2:00pm 

The Redwood Conf. Room 

1100 San Leandro Blvd. San Leandro, CA. 94577 

 

Meeting called to order @ 12:05PM by Chair Rochelle Elias     

 

HOUSEKEEPING 

 

Roll Call/Introduction of Guests 

 

 Mental Health Board Members:   
Present: Brian Bloom, Rochelle Elias, Alane Friedrich, Luvenia Jones, Jaseon Outlaw, PhD, Abu Rahim and Robert Villanueva  

Absent: Dorothy King   

Excused:  Carmen Balingit, Sheldon Koiles and Laura Mason, PhD  

BHCS:   Agnes Catolos, Rudy Arrieta, Khatera Aslami-Tamplen, and Sarah Linder 

Public: CSU Eastbay Students (Tiffany Mansapit, Lhakpa Dolma, Haydee Cuzu, Britney Nakaoji, Bordintr Muangsuwan, 

Cecelia Jaschek, Geri Berkvam, Asha Koshy, and F. Andanyani), Joe Rose (Resident, District 1), Ginny DeMartini 

(BOS, District 2), Hazel King (MHAAC), Marsha McInnis (BHR), Wilma Gaines (MHAAC), Steve Bischoff (MHAAC), 

Joan Miro, and Darlene Evans 
 

ITEM DISCUSSION ACTION 

Approval MHB 

January 2015 

minutes  

There were no corrections to the MHB January 2015 minutes.   M/S/C Dr. Outlaw/ 

Ms. Jones 

1 Abstained 

Motion passed  

Correspondence  ACBHCS Office of Multi-Cultural Services’ Having Our Say because Black Minds Matter 2! 

Friday, Feb. 27
th

 in Newark CA. 

 MHB Annual Community Awards Dinner-MHB members were asked to think about who they 

would like to invite as this year’s keynote speaker.  

 District 4 Town Hall Meeting is scheduled on Thursday, March 26
th

.  

 It was mentioned that recruitment of MHB members is ongoing.  

 

Director’s Report 

 

 

 

Mr. Arrieta talked about the following on behalf of the BHCS Director:  

 The interview process for BHCS Deputy Director Position begins today. The Dept. will 

provide report and update on the hiring process to the MHB at the next meeting.  

 Thanked Ms. Elias and Ms. Friedrich for participating in the EQRO Review process. He 

provided description of the EQRO review process that was done by a new organization called 

Behavioral Health Concept.  
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ITEM DISCUSSION ACTION 

Presentation 

ACBHCS Consumer 

Grievance and 

Complaint Process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mr. Arrieta clarified what BHCS obligation is as a Mental Health Plan (MHP), they have both 

State and Federal obligations to resolve what are called beneficiary problems and a resolution 

process.  

 

The Mental Health Association of Alameda County (MHAAC) Consumer Assistance Specialist 

(CAS) presented the Consumer and Family Grievance Report that included the following:  

 If You Have Grievance 

 The purpose of the grievance process is the following: To ensure the consumer’s concerns 

are addressed; to create a positive and supportive environment for the consumer during 

the resolution process; to work with the provider with a positive approach to resolve the 

concerns of the consumer 

 These goals are accomplished through the following process: By working with the 

consumer to resolve issues quickly at the lowest level possible after the initial contact; by 

documenting, investigating and the coordinating of a response to the complaint; by 

facilitating a resolution or a final determination between the consumer and the provider  

 Five Step Process to Resolve a Grievance 

1) Initial Contact  

2) Grievance Packet Sent to Consumers 

3) Letter Receipt of Grievance Sent to Providers 

4) Facilitating a Resolution 

5) Resolution Letter  

 Types of Calls Received e.g.: 

 Client frequent/return calls-34% 

 By client-19%; by Family-3% 

 Provider Return Calls-38% 

 Chart of: Total Calls from Jan.-Dec. 2014; Access to Care 2014; Quality/Provision of 

Services 2014; Legal/Financial Issues 2014 and Total Grievances 2014 

 

Q and A e.g.: 

 What is NOA? 

 

Answer: NOA stands for Notice of Action that is required under Medi-Cal given to clients 

who apply for service whether they do not meet the Medi-Cal Necessity Criteria under the 

law or something that can’t be offer and clients have the ability to appeal or request a fair 

hearing with the State of CA.  

 

The CSA added that she usually gets 2 NOA forms: 1) NOA-C which means clients are 

supposed to get copies e.g. billing document and 2) NOA-D is for extension for another 60 
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ITEM DISCUSSION ACTION 

ACBHCS Consumer 

Grievance and 

Complaint Process 

(Cont.) 

days if issue cannot be resolved within 60 days.  

 

 Is there a system in place to sanction a provider based on how they provide services to 

clients? 

 

Answer: There are sanctions or provisions in the provider’s contract that the Dept. can apply 

penalties, sanctions or not contract with them. It is all outlined specifically in their contract 

and they agreed to abide to become a provider.  

 
 Is there a system in place to ensure that providers abide their contract? 

 

Answer: The Dept. has a responsibility to provide oversight, the Provider Relations or 

Contract Oversight Unit and Quality Assurance go out and review providers’ clinical 

practices and the state also do an oversight on an ongoing basis.  
 Can private payee call grievance line? 

 

Answer: Yes, she had clients outside of Medi-Cal that she helped to resolve issues and added 

that she doesn’t turn away clients.  

 

 How are data kept and tracked? 

 

Answer: She has a record of clients' calls and what action she did.   

 

It was added that a monthly report is submitted to Quality Assurance Office. Every grievance 

has to be documented whether it’s done written or orally. The report shows how many 

grievances per month and what the issue of the grievance was.  

 

A detailed presentation handout was distributed. 

Discussion Items  

 Work session on 

creation of MHB 

template to make 

recommendations to 

the Board of 

Supervisors (BOS) to 

be facilitated by Dr. 

Jaseon Outlaw 

 

Dr. Outlaw talked about the template that he developed to make recommendations to the BOS on 

various issues that were discussed at the board meeting. He expressed that having a template 

would make it easier for the board to follow-up on their recommendations. The template will 

include:  

 Board’s identified concerns 

 History and Scope of Problem  

 Board’s recommendation 

 

Mr. Rahim expressed that he hopes that when the board begins the process of discussing their 

recommendation that it should go to the full board and not to a sub-committee. He mentioned 
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ITEM DISCUSSION ACTION 

Work session on 

creation of MHB 

template..(Cont.) 

that he has an issue with the board’s relationship with BHCS because the bylaws state that the 

board should make recommendation to BHCS and BOS.   

 

Dr. Outlaw responded that the board can make recommendation to the template and that it is fine 

if board members prefer to send it first to BHCS though he expressed that reading from the 

website that the function of the MHB is an advisory board to the BOS related to mental health 

matters in Alameda County but felt that it is essential to communicate and work together with 

BHCS.  

 

Ms. Friedrich would like to see some recommendations come forward in the form of a motion 

and the result of the motion should be part of the recommendation.  

 

Dr. Outlaw stated that he will email the template to board members and asked to send him 

recommendations to the template. 

 

Mr. Villanueva asked why there is no BOS member participation with the MHB.  

 

Ms. Elias responded that she will find out from the new BOS President if there’s anyone else 

from the BOS that would be interested in coming.   

John George 

Housing Update 

Ms. Elias stated that she spoke with Mr. Jimenez about the concern at JG PES and and would 

like to hear a follow-up whether he met with JG Administrator.  

 

Mr. Arrieta stated that they are in the process of scheduling a meeting with John George 

Administrator to look at board’s questions and concerns about John George. They will report to 

the board on any progress at the next meeting.   

 

AB1421 Update It was stated that AB1421 has been tabled and it is still not certain when the BOS will schedule it 

again.  

 

 

Action Item 

Vote to approve 

MHB template for 

recommendations to 

BOS   

This item is tabled.   

Committee Chair 

Report 

Criminal Justice 

Committee  

Mr. Bloom stated that the renamed Criminal Justice Committee should be listed on the MHB 

Agenda. He related that he is in the process of reaching out to people in the community who 

might be interested to participate in Criminal Justice Committee. He stated that what he would 

like to work on is about the criminalization of mental illness as clients suffer much more severely 

during incarceration.  
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ITEM DISCUSSION ACTION 

MHB Liaison 

Committee Report 

Quality Management 

Committee 

Ms. Friedrich provided the following info:  

 EQRO review took place for 3 days. She felt that the EQRO report this year will be different 

from last year because there’s more federal outlook in this year’s report. When the report is 

published it will be posted online. 

 Pharmacy is working on an interesting project and would like to have a presentation about it 

at the MHB meeting.  

 

Stakeholder 

Committee 

Ms. Friedrich stated that the Communications Committee will have an upcoming meeting to 

discuss the nature of their report. This month’s general meeting for the Stakeholder committee 

has been canceled but there will be series of committee meetings instead. 

 

Community Liaison 

Report  

Alameda County 

Family Coalition 

(ACFC)  

Ms. Dashiell talked about the following: 

 The application for African-American Steering Committee will be available beginning on 

Feb. 27
th

 in an event that will be held in Newark CA. There will be one month period before 

appointments to the African-American Steering Committee will be announced. For people 

who are interested to apply they can send their application to BHCS Ethnic Services 

Manager.  

 Expressed her concern on criminalization of mentally ill people. It seems that there’s a much 

higher rate for African-Americans which is about 49% of the people in the mental health unit 

at Santa Rita.  

 Expressed that families are deeply concern and in advocacy for AB1421. She related that 

there are 7 counties now that have adopted and began implementation of AB1421. Alameda 

County BHCS is not recommending AB1421 but now that San Francisco and Contra Costa 

are adopting it, they are hopeful that the BOS would consider looking at it again whether or 

not it would be beneficial remedy for those people who are decompensating and are not 

aware of the difficulties they are in and the difficulties it may cause others.   

 

Mr. Bloom related that there’s a bill in the statewide legislation to make AB1421 mandate for all 

counties. 

 

Board Comment 

 

Mr. Rahim stated that a board member should step up to volunteer as the chair for the Children’s 

Committee. 

 

Ms. Elias responded that Ms. Balingit has volunteered to be the chair but she got other matters to 

undertake. The board is now looking at some very good prospect from the board to take the chair 

position.  

 

 

Public Comment 

 

 

 

 Darlene Evans stated that she’s coming to MHB meeting to know more about mental health. 

She related some unfortunate incidents that she experienced.  
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ITEM DISCUSSION ACTION 

 

Public Comment 

(Cont.) 

 Joe Rose talked about the following:  

 He is a member of the Adult Committee and stated that the public can attend the Adult 

Committee or any of the committees of the MHB and be an active participant.  

 Talked about some alternatives that will help alleviate the issue in PES that were listed on 

last month’s MHB minutes as mentioned by the presenter:  

1) To increase crisis residential beds  

2) NAMI’s Mentors on Discharge Program that shown to reduce rehospitalization by 

70% 

 

On Jan. 27
th

 at the BOS meeting, he presented to the BOS the outcomes for the Mentors 

on Discharge (MOD). He showed them the reduction of rehospitalization and also the 

cost avoidance associated with those reductions in rehospitalization.  

 NAMI National is having their national convention in San Francisco at Hilton Union 

Square and they have been invited to do a poster presentation at the conference to 

address the MOD program and related that they are getting national attention for this 

program. 

 

 Joan Miro talked about the situation of her son. She would like to know who she could write 

to help her son.  

 

Ms. Elias suggested to Ms. Miro to talk to Mr. Arrieta after the meeting to help direct her to the 

right direction concerning her son.  

Meeting was adjourned at 2:05PM ◊ Minutes submitted by Agnes Catolos 


