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Alameda County Mental Health Board Minutes 

December 8, 2014 ◊ 12:00pm-2:00pm 

The Redwood Conf. Room 

1100 San Leandro Blvd. San Leandro, CA. 94577 

 

Meeting called to order @ 12:05PM by Chair Rochelle Elias     

 

HOUSEKEEPING 

 

Roll Call/Introduction of Guests 

 

 Mental Health Board Members:   
Present: Brian Bloom, Rochelle Elias, Alane Friedrich, Luvenia Jones, Sheldon Koiles, Abu Rahim and Robert Villanueva 

Absent: Dorothy King and Jaseon Outlaw, PhD 

Excuse:  Carmen Balingit and Laura Mason, PhD  

BHCS:   Agnes Catolos, Rudy Arrieta, Gigi Crowder, Barry Hall, Manuel J. Jimenez Jr., Sarah Linder, and Jeff Rackmill 

Public: Joe Rose (Resident, District 1), Ginny DeMartini (BOS, District 2), Laysha Ostrow (UCSF), Diane Wydler, and  

Lorene Kiger  
 

ITEM DISCUSSION ACTION 

Correspondence Thank you letter from Sup. Valle thanking the board for the time and effort on the successful 

Town Hall Meeting in District 2 last Nov. 17
th

.  

 

Announcement  Executive Meeting is rescheduled on Dec. 18
th

 from 10am-11:30am 

 Today’s MHB meeting is Barry Hall last day as the Admin. Liaison. Ms. Elias thanked Mr. 

Hall for all the help he has done with the MHB.  

 

Approval November 

2014 MHB minutes 

The November MHB 2014 minutes was not approved due to lack of quorum when the meeting 

started.  

 

Director’s Report 

 

 

 

 

 

 

 

 

 

 

 

Mr. Jimenez talked about the following: 

 The new Quality Management Director, Rudy Arrieta was welcomed and introduced.  

 Prop. 47 info that was made by the County BHCS Director’s Association was distributed.  

 AB1421 update: The final AB1421 report was presented to the stakeholders who participated 

in the stakeholders’ process and the report is posted in BHCS website accessible to the 

public.  

 Town Hall Meeting Recap: It was a great success. The public made a lot of good questions to 

the department, the System of Care Directors were able to answer some of their questions 

and they were able to link some of the people to services. Sarah Linder will be working on 

possible dates for the next Town Hall Meetings.  

 

Ms. Elias felt that the Town Hall Meeting went well but she hoped that there’s more aspect of the 
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ITEM DISCUSSION ACTION 

Director’s Report  

(Cont.) 

 

 

 

cultural competence. She would like to see the following in the next town hall meeting: 

 to have more tables available for service providers that can answer questions or can 

provide extra connection  

 to link the presentations on accessing services to the concept of cultural competence 

because there are a lot of people from different ethnic background who need to feel that 

they have connection there. 

 

Ms. Friedrich mentioned that one of the concerns she heard from the public was that they don’t 

understand the legal reason why so many people couldn’t get mental health services. She would 

like to have a short explanation on the legal details at the next town hall meeting. 

 

The next town hall meeting will be in District 4 and it’s tentatively scheduled in Jan.  

 

 Mr. Hall made a report on the BHCS staff ethnicity composition.  

 

It was addressed that it would be good to have a report that outline the profession, what level of 

service is provided and which service is provided by ethnicity to give a better tool in looking at 

cultural competence.  

Presentation 

Update of Consumer 

Complaint Grievance 

Process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The presentation on Consumer Complaint Grievance Process was tabled.  

 

Ms. Elias expressed her concern about the number of times that the presentations were tabled. 

She asked for some updates on in-house grievance process.  

 

Mr. Jimenez responded that presently, the in-house grievance process is not working because 

they extended the contract with MHAAC and they will continue doing it until they hired the staff 

for in-house grievance.  

 

Ms. Crowder provided a brief description on how MHAAC handles the grievance process. She 

related that the staff in charge takes all grievances calls both for mental health and alcohol and 

drugs; she makes contacts with whoever she needs to try to resolve grievances; there are stages 

of the process and most grievances are resolve at the lowest level.  

 

Mr. Koiles would like to know what happen to the grievance audit process that they had meeting 

with Gary Spicer and some board members.  

 

Ms. Crowder responded that the BHCS staff who was asked to take on that assignment left the 

county.  

 

The presentation on 

Consumer Complaint 

Grievance Process is 

to be rescheduled. 
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ITEM DISCUSSION ACTION 

Update of Consumer 

Complaint Grievance 

Process (Cont.) 

Mr. Rahim stated that maybe the board could revisit the state audit and look at what was said 

related to the grievance process and the board could talk about what they can discuss and what 

input they can give.  

 

Ms. Elias stated that they would like to know what happen to the audit that was going to be 

contracted out to look at quality of care in delivering the grievance process to consumers. 

 

Mr. Koiles stated that the board would like to see result from the grievance audit process.  

 

Mr. Jimenez responded that he will follow-up with Gary Spicer on grievance audit process.  

 

Discussion Item 

Children Advisory 

Committee (CAC) 

Discussion took place re: CAC, the following points were mentioned:  

Ms. Elias related that Ms. Balingit would like to establish a Children’s Committee that involves 

community rather than providers driven committee.  

 

Jeff Rackmil (Children System of Care Director) stated that the current CAC operates very 

differently than the Adult Committee. He would like to see how it’s possible for the CAC to 

function as a committee of the board similar to the Adult Committee. He would like to convene a 

separate providers’ meeting to be called as Children’s Providers meeting.  

 

Mr. Hall stated that the approved MHB standing committees are CAC, Adult and Executive. 

Other committees that were approved and created were Santa Rita and Legislative. Adhoc 

Committees include: Awards and Election Committee.  

 

Mr. Rahim would like to see in writing that bylaws state MHB standing committees.  

 

Mr. Hall clarified that bylaws don’t specify the committees but it is extract from the legislation.  

The legislation states that the board must have a standing committee and adhoc committee. The 

board can create a standing committee or discontinue a committee by a vote of the quorum. The 

chair of the board has the right to create the adhoc committee with specific focus or time limited 

committees. 

 

Mr. Rackmil suggested that the board meets and have an internal discussion on what they would 

like to do with CAC.  

 

Mr. Koiles expressed that for him, it’s not a problem that the board discusses and agrees on 

issues orally and it’s not a problem not stating standing committees on the bylaws.  

 

No action was taken. 

Ms. Elias felt that 

what the board can 

do is take this item to 

Exec. Committee to 

consider if they want 

to put this topic on 

the next MHB agenda 

and try to move it 

forward.  
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ITEM DISCUSSION ACTION 

Chair’s Report Ms. Elias talked about the following: 

 She would like to have some discussion with Mr. Bloom re: chairing Criminal Justice 

Committee. 

 She would like to see board involvement with family liaison committee because there’s a lot 

of issues going on right now e.g. need to figure out what direction to take concerning AB1421 

issues, need to figure out how to bring voice that can help impact outcomes with regard to 

stakeholder’s AB1421 report.  

 

MHB Liaison 

Committee Report 

 

 Quality Improvement Committee (QIC)-Ms. Friedrich related the following: 

 QIC is starting to expand with new members. 

 They had meetings organized by Margaret Walkover  

 Stakeholders Committee did not meet this month.  

 Measure A-Ms. Elias stated that Measure A Committee completed their report. They oversee 

the expenditures and utilization of Measure A funds where 25% goes to non-profits and 75% 

goes to Alameda Health System. They will be working with consultants to finalize the report.   

 

Community Liaison 

Report  

Alameda County 

Family Coalition 

(ACFC)  

Ms. Dashiell talked about the following: 

 She would be very pleased to work with the board about representing the perspective of 

ACFC with regards to AB1421.  

 She related that the ACFC is disappointed with the AB1421 stakeholders report because 

there’s no recommendation on AB1421 program that is court mandated program and an 

assisted outpatient treatment program. They felt that the report does not speak to the target 

population. They met with Mr. Jimenez and they were able to address their concern on the 

AB1421 report.  

 She made a follow-up comment on the issue that she addressed last month re: the 

commitment that was made to form a steering committee to look at African-American 

population needs.  She stated that they haven’t received any responses as to when the steering 

committee will happen.  

 

Board Comment 

 

 

 

 

 

 

 

 

 

 

 

Mr. Rahim expressed his personal opinion on the following:  

 A follow-up comment re: African-American population, he felt that it’s disturbing to hear that 

African-American population doesn’t get representation but the other population gets 

representation.  

 He stated that the board can’t afford to continue discussing CAC with outdated 18
th

 century 

ideology and needs to bring the board up to 20
th

 century ideology to move forward.  

 He stated that the board needs to be specific in what question to ask the BHCS as well as 

needs to be specific with their recommendation.  

 

Mr. Villanueva stated that he would like to get info on data and measurable outcomes of mental 

health programs.  
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ITEM DISCUSSION ACTION 

Board Comment 

(Cont.) 

Mr. Jimenez responded that BHCS Decision Support Unit deals with data and outcomes and they 

will be able to come and make a presentation to the board.  

 

Ms. Jones addressed that the board needs training on how to read data and outcomes.  

Public Comment Joe Rose spoke about his public comment he read on Nov. 10
th

 MHB meeting, he would like it to 

be included in the MHB meeting packet. He also talked about an incident that occurred after the 

meeting that he was confronted by a board member and said unkind words to him. He felt that 

it’s a violation of a Brown Act and that he will be seeking a remedy about it.  

The MHB Nov. 10
th

 

minutes will be 

revised to attach  

Mr. Rose’s public 

comment.  

Meeting was adjourned at 2:05PM ◊ Minutes submitted by Agnes Catolos 


