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Alameda County Mental Health Board Minutes 

August 10, 2015 ◊ 12:00pm-2:00pm 

The Redwood Conf. Room 

1100 San Leandro Blvd. San Leandro, CA. 94577 
 

Meeting called to order @ 12:05PM by Chair Jaseon Outlaw, PhD 
 

HOUSEKEEPING 
 

Roll Call/Introduction of Guests 

 

 Mental Health Board Members:   
Present: Brian Bloom, Alane Friedrich, Luvenia Jones, Lorene Kiger, Sheldon Koiles, Jaseon Outlaw, PhD, Abu Rahim,   

Diane Wydler and Robert Villanueva 

Excused:  Carmen Balingit, and Laura Mason, PhD 

Absent:   Dorothy King  

BHCS:   Manuel Jimenez (MA, MFT, Director), Khatera Aslami-Tamplen, Agnes Catolos, Sarah Linder, and Rudy Arrieta 

 Presenter:  Scott Dickey (County Counsel)  

Public: Ginny DeMartini (BOS, District 2), Joe Rose (Resident, District 1), Claudia Smith (CAL-PEP), Hazel King (MHAAC), 

Chante Pottol (Vibrant Care Pharmacy), Norval Hickman (UC Tobacco Control Program), Leslie Gunsalus (Contra 

Costa Behavioral Health), Daniel Nevares, Sandi Soliday (Public Health), Michelle Campbell-Mateo, CSUEB Students- 

 John Bergman, Rich Lopez, Simone Escajeda, Stephanie Herrera, Geri Berkvam, Obaid Nemati, Tori Johnson, Ashley 

Poston, and Olesya Karsakou 

 
ITEM DISCUSSION ACTION 

Emergency Call for 

Action Item 

 

 

 

 

 

 

 

 

 

 

 

 

Mr. Rahim would like the board to consider finding a date for Adhoc Bylaw Committee to meet. 

He felt that the board should not wait for Exec. Committee to put it on the agenda.  

 

Dr. Outlaw responded that Adhoc Bylaw Committee will be discussed under report section.  

 

Ms. Friedrich stated that an emergency action item is needed for the board to approve the 

Annual Report because it is scheduled to be presented to BOS Health Committee on Sept. 14
th

 

prior to the next MHB meeting.  

 

County Counsel Dickey stated that the approval of the Annual Report is actually on the agenda 

today under Reports section IV. 5 A Receive report on Annual MHB Report to Board of 

Supervisors and recommendation to MHB members to approve report.      

 

Dr. Outlaw asked for clarification that since the recommendation to approve the Annual Report 
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ITEM DISCUSSION ACTION 

Emergency Call for Action 

Item (Cont.) 

is already on the agenda that it’s not identified as an emergency action item.  

 

County Counsel Dickey clarified that the approval of the Annual Report doesn’t need to be an 

emergency action item because it’s already specified on the agenda that the sub-committee is 

going to recommend to MHB to approve the Annual Report which is an action that is consistent 

with the agenda as written.  

Approval MHB July 2015 

minutes  

Ms. Kiger made a motion to approve the MHB July 2015 minutes.  

 

Mr. Rahim made a correction on page 2 last sentence; it should read “lack of contradictions 

between county charter and the constitution.” 

 

Mr. Villanueva stated that at the last meeting he asked for clarification about CAC e.g. how 

CAC looks like, what they do, what population is involved, is it youth or TAY. He expressed that 

whatever he said is important in representing his district. He would like this noted on minutes 

for further MHB meetings.   

 

Mr. Rahim asked if it’s possible for the board to review the minutes before board meeting.  

 

Dr. Outlaw stated that regardless of how the minutes is transcribed board members are likely 

going to be misquoted. He felt that it would be appropriate if board members have anything to 

add say it before the minutes are approved and those can get modified.  

 

Mr. Rahim suggested emailing the minutes to the whole board not just the secretary to give them 

an opportunity to review their comments for accuracy.  

M/S/C Ms. Kiger/ 

Ms. Wydler 

Motion passed as 

corrected 

Correspondence  A letter from NAMI CA re: passing of the following senate bills: 

 SB 11 and SB 29 by Senator Beale, these bills would require law enforcement 

throughout the state to have additional training regarding mental illness appropriate de-

escalation technic.  

 SB 614 by Senator Leno, this bill would require the State Department of Health Care 

Services to establish a statewide peer, and family support specialist certification 

program.  

 NAMI Alameda County 31
st
 Annual Potluck on Thursday, Aug. 13

th
 at St. John’s Church in 

Oakland, this is a great opportunity to meet others, socialize and share ideas.  

 

Announcement Dr. Outlaw related Dr. Mason’s request to communicate her appreciation of everyone for 

assisting her during her time in the board and that she would like to thank the board for 

allowing her to contribute to the county. Dr. Mason is planning to resign from the board. She 

has to make an official letter of resignation to go to the BOS.  
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ITEM DISCUSSION ACTION 

Director’s Report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mr. Jimenez talked about the following: 

 1915 B waiver was approved. CA will be given a waiver. For any questions, call Rudy 

Arrieta.  

 Bay Area Behavioral Health Directors are continuing to meet on the 1115 Drug Medical 

Waiver. They will be having meeting in Alameda County on Aug. 28
th

 to look at 

implementing the waiver. Bay Area Counties are going to be first in implementing 1115 

Drug Medical Waiver.  

 The Dept. received the final EQRO report. If the board would like, it can be put on the 

agenda for presentation at the next meeting.  

 

Ms. Friedrich asked if the EQRO report can be posted in the website. 

 

Mr. Jimenez responded yes but he’s not certain when.  

 

Mr. Bloom asked what EQRO acronym means. 

 

Mr. Jimenez responded External Quality Review Organization; it’s an outside agency that 

looks at BHCS services.  

 

Mr. Bloom asked if it’s possible to forward a copy of the report to the chair since it’s not 

posted to the website yet.   

 

Mr. Jimenez stated that he can ask Sarah to send it out.  

 

Mr. Villanueva asked are there strengths or weaknesses on the report that the board can 

look at.  

 

Mr. Jimenez responded that there were comments on the report about certain things that the 

Dept. is doing e.g. POCC and their involvement in the system and there is some incorrect 

information on the number of foster care youth getting services.   

 

Mr. Villanueva asked where ERQO got their data.  

 

Mr. Jimenez responded that they got their data from the Dept., the data that was submitted 

to the state but they are from previous years.  

 

Mr. Arietta added that when EQRO came for review, their access to data is limited to 

Medical paid clients which don’t really represent the people being served in BHCS in this 
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ITEM DISCUSSION ACTION 

Director’s Report (Cont.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

county because not every person served are Medical clients. Also, there are some reporting 

issues that they based their conclusion from incorrect data.  

Dr. Outlaw stated that in terms of the findings or recommendations made to the report, he 

asked is there an opportunity for the county to respond to the inaccuracy or is it just 

accepted.  

 

Mr. Jimenez responded that EQRO sent the Dept. a draft of the report and they had an 

opportunity to correct anything that they feel is a mistake or they disagreeing with. He 

clarified that what happens is that the Dept. follows up on EQRO recommendations 

throughout the year, they make a commitment to try to achieve those recommendations and 

when they comeback next year they will report back on where they are at with their previous 

recommendations.  

 

Dr. Outlaw asked is other county’s EQRO report made public as well.  

 

Mr. Jimenez responded yes.  

 

Mr. Rahim would like to recommend that the board receive copy of the EQRO report, read it 

and if there’s enough dialogue between board members have a presentation to discuss 

concerns.  

 

Mr. Villanueva asked how people above poverty level receiving services if they don’t qualify 

for Medical.  

 

Mr. Arrieta responded through other funding sources e.g. if they private insurance they will 

be referred back to HMO or managed care.  

 

Mr. Villanueva asked do people with private insurance receive any kind of services through 

BHCS or any non-profit agencies or contracted agency.  

 

Mr. Arrieta responded that it depends on what contracted agencies have to offer, they can 

open their doors clients with private insurance but they are not the county’s target 

population. The county has a referral process, clients are screened to identify whether or not 

they have another resources then they will be referred to that source e.g. Kaiser clients will 

be referred back to Kaiser.  

 

Mr. Villanueva asked how about people below $50,000 income level that don’t have 

insurance, how are they able to access services.  
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ITEM DISCUSSION ACTION 

Director’s Report (Cont.) 

 

 

Mr. Arrieta responded that they have UNDAP process, it’s a statewide uniform method to 

determine ability to pay.  

 

Ms. Jones asked to elaborate more about Kaiser services referred to a facility. 

 

Mr. Jimenez stated that Telecare does contract with Kaiser for a psychiatric health facility. 

The county is not a provider for Kaiser.  

Discussion Items  

A. Board Training with 

County Counsel on Brown 

Act, County Charter and 

State Constitution 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

County Counsel Dickey provided Brown Act Training PowerPoint that discussed topics e.g. 

 The Brown Act Definition: The Brown Act was enacted in 1953 in response to a 10-part 

exposé in the San Francisco Chronicle on the lack of transparency in local government 

“Your Secret Government”  

 Who Is Subject to the Brown Act? Any board, commission, committee or other body created 

by a charter, ordinance, resolution or other formal action of the Board of Supervisors (BOS) 

o Exception: Ad hoc committees (other than standing committees) made up of less than 

a quorum of the body  

 The Guiding Principle: the public’s business must be conducted in public, with ample 

opportunity for public participation 

 The Open Meeting Rule: All meetings of legislative body of a local agency shall be open and 

public. 

 What is a meeting? A meeting occurs whenever a majority of the members of the board or a 

committee come together at the same time or place 

 Meetings May Be: Formal or informal; Involve only discussion or action or both  

 Meetings Can Include: Retreats, site visits, social gatherings or “networking” before or 

after a noticed meeting 

 

Mr. Bloom inquired what constituted “noticed meeting” to the Brown Act 

 

Mr. Dickey clarified that the attendees need to tell people what’s on the agenda, in no more 

than 20 words, one would be able to provide a reasonably and informed person the 

opportunity to understand what the purpose of the meeting is, so that the individual can 

decide whether they would view the discussion or participate and have opportunity to 

observe or interact. 

 Unlawful Meetings:  

o “Pre-meetings” and “Post-meetings” held without notice to the public  

o Serial meetings: Chain meetings or hub and spoke meetings; Serials meetings can occur 

via technology (i.e.: text, e-mail, phone) or through staff 

 

Mr. Koiles expressed that he has extreme difficulties in regards to unlawful meetings. He 
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ITEM DISCUSSION ACTION 

Board Training with 

County Counsel on Brown 

Act, County Charter and 

State Constitution (Cont.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

then provided an example of two Board Members A and B and their discussions on a specific 

item via phone and e-mail. 

 

Mr. Dickey clarified that if the interaction is between two members, it is not unlawful. If it is 

a 3 Board Member Committee, it would be up to the Sub-Committee’s jurisdiction. In 

regards to the Mental Health Board, if there are 2 members talking amongst themselves,  

Mr. Dickey confirmed that it is not a violation of the Brown Act and that as long as the 

group is less than a quorum, for example, the Mental Health Board has 7 members to make 

a quorum, he expressed that 6 members could engage in discussion without violating the 

Brown Act. 

 

Mr. Koiles inquired that since the Executive Committee has 3 board members, if 3 members 

discuss with each other, would that be in violation of the Brown Act? 

 

Mr. Dickey confirmed that any 2 members discussing board business outside of a public 

meeting can be problematic. 

 What Isn’t a Meeting 

o Attendance of majority at regional/state/national conference; local meeting open to the 

public; social, recreational, ceremonial event not sponsored by or for the body. These 

are ok provided no collective discussion of board business 

 Meetings: Locations and Time 

o Meetings must be within Alameda County. Meetings must occur at a time and location 

set by ordinance, resolution or bylaws 

 

Mr. Dickey expressed that if one is planning to move location of the meeting, adequate 

notice must be provided. The new location must be compliant and it has to be a place that 

the public can access. This also includes those with disabilities. 

 

Ms. Jones inquired with Mr. Dickey if public transportation is also taken into consideration, 

as there are locations that are difficult to attend due to its location. 

 

Mr. Dickey confirmed that just as long as the location is open to the public and is accessible 

for those with disabilities, transportation is not a consideration. 

 

Ms. Wydler inquired if the date/time/location of the meeting was changed, would the bylaws 

have to be changed as well. 

 

Mr. Dickey responded no, the bylaws states that the board can change the location by notice 
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ITEM DISCUSSION ACTION 

Board Training with 

County Counsel on Brown 

Act, County Charter and 

State Constitution (Cont.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

consistent with the Brown Act. He stated that the board’s bylaws need refreshing.  

 Notice and Agenda Requirements  

o Regular meeting agendas must be posted 72 hours in advance of the meeting; it has to be 

posted at the meeting location or website or other locations around the county. 

o Special meeting agendas require only 24 hours advance notice.  The board members can 

get 2 hours advance notice and the public gets 24 hours advance notice.  

o Agendas must describe each item to considered in enough detail that a person of 

ordinary intelligence could determine whether the item is of interest  

 Why does it matter? A body subject to Brown Act may not discuss or act on items not on the 

agenda or anything that’s beyond the reasonable scope of the agenda description 

 Very Limited Exceptions 

o If there’s an emergency board members can meet without notice or agenda if necessary 

and can also take an action item if there’s immediate need to avoid serious injury to 

public interest.  

o Items on previous agenda and continued to next meeting within 5 days.  

 These Don’t Need to be on the Agenda 

o Commendations, announcements, request to agendize future items e.g. about the bylaws 

sub-committee meeting and limited follow-up to general public comment, to provide 

information or direction to staff 

 

Mr. Rahim asked clarification about bylaws sub-committee doesn’t have to be on the 

agenda. 

 

Mr. Dickey responded that a request to have a future discussion on a future agenda does not 

have to be agendized.  

 

Mr. Koiles asked for clarification about Director’s Report where the Director gives report 

on some issues. He would like to know if the board can ask the Director questions that are 

not related to the issue that the Director brought up. He felt that the Director should be open 

to all kinds of issues because he is responsible for so much.  

 

Mr. Dickey responded that the Director’s Report is an opportunity for the Director and the 

board to have a conversation about matters that relates to Director’s work from the past 

month. The way it’s agendized, it is vague enough that it can be an open conversation that 

addresses various things.  

 

Mr. Koiles understood that the Director’s Report as agendized means “anything goes” 

 Rights of the Public e.g.  
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ITEM DISCUSSION ACTION 

Board Training with 

County Counsel on Brown 

Act, County Charter and 

State Constitution (Cont.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

o Access to Meetings -meetings should be open to the public; documents distributed to the 

board should be made available to public; have rights to audio/video record the meeting 

 

Ms. Jones asked if anyone including board members can record the meeting. 

 

Mr. Dickey responded yes, meetings should be as transparent as possible. People can bring 

their own devices but the only limitation doing it is if it’s disruptive to the board activity.  

o Participation in meetings-the public has the right to address any item on the agenda, 

before conclusion of the discussion or before the board takes action. 

 

Mr. Koiles asked is there guidelines on how many minutes is supposed to be given to public 

comment.  

 

Mr. Dickey responded that the Brown Act says that the board can give up to 3 minutes per 

person but if there are so many speakers they can give 1 minute limit.  

 

Dr. Outlaw asked for clarification about public’s right to question, to speak or to comment 

prior to public comment section on the agenda.  

 

Mr. Dickey clarified that the public comment section on the agenda is the general public 

comment. The public has the right to give comment before moving on the next discussion 

item or before taking action on an action item.  

 

Dr. Outlaw asked how other boards and commissions deal with public comment given a fact 

that may go for 15 minutes for 1 particular item instead of being able to move to the agenda.  

 

Mr. Rahim expressed that it’s important to have public comment after the discussion and 

before a vote. Though he understood the structure of the agenda, he would prefer having 

community input than to rush to the agenda without public input because he felt that having 

public comment in the end after the board voted is useless.  

 

Mr. Dickey replied that it’s the consequence of having public comment that is the 

requirement of the Brown Act to do. As he stated earlier, the board can set a time limit for 

public comment. The public comment at the end of the meeting is intended for matters that 

are not on the agenda but within the subject matter jurisdiction of the board.  

 

Ms. Friedrich stated that the agenda has 3 discussion items, asked for clarification if there 

should be public comment after each item.  
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ITEM DISCUSSION ACTION 

Board Training with 

County Counsel on Brown 

Act, County Charter and 

State Constitution (Cont.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mr. Dickey replied yes because those are 3 separate items. The board has to provide public 

comment on any discussion item and action items.  

 

Mr. Villanueva stated that it’s great dialogue to clarify things and to understand how to best 

represent the public.  

 Types of Public Comment: 

o Specific-concerning an item on the agenda, at the time of consideration 

o General-any item within the board’s subject jurisdiction 

 Rights of the Speaker: 

o Right to equal time; right to criticize board, each individual members and each staff 

 Limit on Public Comment e.g. 

o “Up to” three minutes on an item; reasonable limit on total public comment on an item  

 Controlling Unruly Speakers e.g. 

o Board Chair can impose reasonable time, place and manner restriction on public 

participation 

 Closed Sessions e.g. 

o Meeting must be open to the public unless Brown Act specifically authorizes the board to 

meet in closed session (aka Executive Session) 

o Closed session are limited to a few specified circumstances and fact specific 

 Closed Sessions Topic e.g.  

o Personnel; Litigation; Labor negotiations  

 Criminal Penalties 

o Disclosure of Closed session discussion 

o Willful violation of Brown Act-action taken in violation of Brown Act; members intend to 

deprive the public of information to which public has entitled 

 Additional Penalties e.g. 

o Voiding of action taken in violation of Brown Act 

o Injunction or declaratory relief to stop or prevent violations of Brown Act  

Q and A: 

 Ms. Jones asked clarification about a charter. 

Answer: The MHB is subject to Brown Act because of Welfare Institution Code which is to 

conduct all these meetings subject to the Brown Act which is different from the County 

Ordinance. The county has a charter because it was decided to be a charter county which is 

a choice of the constitution. Charter describes the powers and duties of the county and it’s 

one of the ways the county can organize itself.  

 Mr. Villanueva asked about the difference between Mental Health Board and Mental Health 

Commission and clarification about being MHB or Mental Health Advisory Board.   Is it the 

board’s benefit to keep constant language as far as MHB or MHAB?  
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ITEM DISCUSSION ACTION 

Board Training with 

County Counsel on Brown 

Act, County Charter and 

State Constitution (Cont.) 

 

 

Answer: Mr. Villanueva’s inquiry is far from Brown Act Discussion. County Counsel will 

talk about this later it should not be discussed here. 

 Mr. Rahim stated that there’s a little confusion from the board about the contradiction 

within the Brown Act and the Charter.  He would like clarification on the board’s believe 

that per the Brown Act and the WIC they are able to choose the mental health director but 

not the charter.  

Answer: County counsel can talk about Mr. Rahim’s question later because it’s not part of 

the Brown Act Training.    

 

Mr. Rahim asked when later because he just wants to be specific.  

 

Answer: County counsel stated that Mr. Rahim can him give a call.  

Public Comment: 

 Mr. Rose mentioned that there were instances that he faced during and after the public 

comment. He would like to know if he has access to the county counsel to address those 

instances as a violation of the Brown Act.  

 Darlene Evans related that the City of San Leandro also does Brown Act and that it’s 

important that everyone knows their responsibility that involves good government.  

B. Alameda County Data 

Notebook 2015 for CA 

MHBs and Commissions 

Dr. Outlaw stated that the Data Notebook has 3 goals: 

1) To assist local boards to meet their legal mandates to review the local county mental health 

services and report on performance every year. 

2) Function as an educational resource about mental health data for local boards 

3) Enable the CA. Mental Health Planning Council to fulfill its mandates to review and report 

on the public mental health system in our state.  

 

He stated that the data notebook is required each year to be submitted to CA. Planning Council. 

The board’s goal is to complete the data notebook this year and future years. He was able to 

reach out to the Director and was given access to staff to communicate about completing the 

data notebook.  

 

Chair Report 

 

 

 

 

 

 

 

 

Dr. Outlaw talked about the following: 

 The focus on changing the culture of board members to contribute and volunteer for 

different things. 

 He has compiled a list of different activities that is made for the entire year and he will ask 

board members to take a look at it and consider what they want to volunteer for e.g. Awards 

Dinner May 2016 or Data Notebook for next year.   

 For future monthly meetings, what he would like to do is to make sure that the board address 

and listen to the needs of consumers, families of consumers, providers, etc. as well as 

business that has to take place to fill the requirement of the board. He would like board 
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ITEM DISCUSSION ACTION 

Chair Report (Cont.) members to brainstorm at Exec. on how to address those needs.  

 He encouraged CSUEB students and other individual’s representative in the county to give 

input in terms of what is not going right in the county mental health that can be topics for 

MHB meeting.  

Committee Chair Report 

Adult Committee 

Mr. Rahim stated that the Adult Committee had 2 discussion topics on the agenda: 

1
st
 Prevention of Rehospitalization and 2

nd
 the Brown Act. Some of the points they talked about 

were:  

 Prevention of rehospitalization             ▪   List of RDA recommendations 

 How BHCS defines prevention              ▪   Outcomes are listed with BHCS contracts 

 How the outcome of the pilot program has to be worked out?   ▪  What is a pilot program? 

 Little Hoover report was mentioned in relation to funds being allocated  

 Recommendations e.g. IHOT, Peer navigator, Mentors on Discharge  

 Outreach for community participation and involvement  

 Asian representation to the board doesn’t exist 

 

Criminal Justice Mr. Bloom stated that the Criminal Justice Committee is scheduled to meet on Sept. 22
nd

 from 

12:15pm-1:45pm at Alvarado Niles Room. Board members are encouraged to attend. He will be 

making outreach efforts to other community members to participate.  

 

Dr. Outlaw mentioned that he was able to contact Officer Neff; she needs confirmation from her 

supervisor if she’ll be able to join Criminal Justice Committee. He expressed that he’s happy to 

hear that Criminal Justice Committee is getting off the ground as it’s of great interest to most 

people in the community and consumers.  

 

Children’s Advisory 

Committee (CAC)  

Ms. Wyler stated that spoke with Ms. Balingit about ideas for CAC and Mr. Villanueva 

expressed interest in helping out as well. The CAC will be meeting on Friday, Sept. 4
th

 to be on 

the same page, to get some directions, to set meeting date and identify stakeholders to start the 

committee.   

 

Dr. Outlaw expressed that he’s excited that CAC is taking off as well.  

 

Ms. Friedrich added that she contacted some people who might be interested about CAC.  

 

Bylaws Sub-committee Dr. Outlaw stated that he will make a note to create a Bylaw Sub-committee and that he will ask 

board members who would be interested to participate.  

 

Ms. Jones, Mr. Rahim and Mr. Villanueva expressed interest to be part of Bylaw Sub-committee. 

 

Annual Report Sub-cmte. 

 

 

 

Ms. Friedrich mentioned that there is one typo that needs to be corrected on page 4 of the 

Annual Report. She stated that the motion made is: MHB Annual Report Review Committee 

recommends that the MHB accept the MHB Annual Report revised by the committee on July 

22
nd

 and Aug. 5
th

 and present to the BOS and its Health Committee.  

M/S/C Ms. 

Wydler/ 

Ms. Kiger 

Motion passed 
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ITEM DISCUSSION ACTION 

Annual Report Sub-cmte. 

(Cont.) 

Public Comment:  

Mr. Rose stated that he read the Annual Report and expressed his personal opinion about the 

report. He stated that he will be at BOS Health Committee meeting to make his comment on the 

report.  

 

Ms. Evans stated that she hasn’t read the Annual Report yet and that she also intends to go to 

the BOS because she felt that public input is very effective.    

Liaison Committee 

Report 

Quality Improvement 

Committee (QIC) 

Ms. Friedrich distributed a handout about requirement to post a dashboard that summarizes 

quality, access, timeliness and translation/interpretation capabilities of mental health plans  

Source: Terms and Conditions of California’s 1915b waiver renewal. This document will help 

board members understand what the Dept. is trying to achieve for quality improvement process.  

 

Stakeholders Committee Ms. Friedrich stated that Stakeholders Communications Committee continued to meet. Their 

newsletter will be released in the Bay Area Newsgroup on Aug. 16
th

 and in Express Eastbay on 

Aug. 19
th

. They had to do a lot of media training e.g. photo releases. All of the stories are 

written in connection with different underserved populations and 2 underserved populations 

were addressed.  

 

Mr. Rahim asked does Stakeholders Committee advertise when they are going to meet.  

 

Ms. Friedrich responded yes. Stakeholders Committee is not part of the Brown Act and not part 

of MHB. It’s a liaison Committee.   

 

Board Comment Mr. Rahim expressed that Mr. Koiles comment last month about the mental health consumers 

are not as violent as those who are not mental health consumers would be a great discussion for 

the board because violence in mental health is an on-going discussion throughout the nation.  

 

Public Comment Mr. Rose pointed out that the Quality Improvement Committee (QIC) is listed as MHB liaison 

committee on the agenda which for him is confusing because it was mentioned that QIC is not a 

committee of the board. He would like to suggest that instead of saying Liaison Committee 

rename it as Liaison Representation to Other Committees and add Stakeholders Committee and 

Communications Committee which were not listed on the agenda and also renaming Community 

Liaison Committee to Representation by Organizations to this Board.  

 

Ms. Evans talked about Criminal Justice Committee and she hopes that she will be able to get 

there because Embarcadero Cove is hard to access for people without vehicle.  

 

Dr. Norval Hickman from University of CA. Tobacco Control Research Program talked about 

grant funds that will be available soon to address tobacco use in low-income smokers through 

community health care.    

 

Minutes submitted by Agnes Catolos 


