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MHB Children’s Advisory Committee (CAC) Meeting Minutes 
July 22, 2016 ◊ 10am-11:30am 
Room B, 500 Davis St. Suite 120 

San Leandro, CA 
 

Meeting called to order @ 10:00am by Diane Wydler   
 
Committee Members: Diane Wydler, Tanya McCullom, and Gail Steele  
BHCS Staff:  Barbara Saler and Antoinette Verduzco  
Absent:  Monica Ferguson (UACF) 
 

ITEM DISCUSSION ACTION/PLAN 

Introductions Introductions of attendees were made.   

Presentation on 
ACCESS, entry points 
into Mental Health 
System by Barbara 
Saler, BHCS  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It was mentioned that the committee would like to develop an advocacy 
group pilot to start in Oakland and Hayward school districts to help 
parents with the system.  
 
It was suggested talking proposed pilot on advocacy to Family Education 
Resource Center (FERC)  
 
Ms. Saler spoke about entry points into mental health system that 
included the following info:  

 To get into the system for children there are all of front doors not just 
through ACCESS primarily through children’s organizations and                     
parents can call as well to seek services.  

 Historically, in order for BHCS to see somebody with Medi-Cal they 
have to meet Medi-Cal necessity guidelines by the State. In 2014, the 
Affordable Care Act stated that everybody is entitled to mental health 
services as well as physical health services as a result the State has 
decided that people on Medi-Cal who are in the mild to moderate 
condition should be covered by Managed Care Plan and people who 
are in moderate to severe would continue to seek services through 
the county. In Alameda County the Managed Care Plans are 
Alameda Alliance, Kaiser and Blue Cross.  

 ACCESS takes a high percentage of children because of EPSDT 
funding, the criteria is not difficult for children to get in but for adult it’s 
much stricter criteria.  
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 Alameda Alliance contracted with Beacon Health Strategies (BHS), 
it’s a private company to manage the mental health services. BHCS is 
working closely with BHS and they developed a screening form for 
assessment and treatment that ACCESS is using. The committee 
reviewed the screening forms for children 0-5, children 6-17 and 
adults.  

 ACCESS has 14 full time employees. Adult team is larger than 
children team. They gather the clinical information and the insurance 
information. For children referral they call parents to process that 
includes health insurance and they check if Medi-Cal is valid 

 
Q and A: 

 What is the average referrals calls that ACCESS receive in a week? 
Answer: They track monthly stats, they get an average 2000-2500 
calls a month. After hours calls are automatically transferred to Crisis 
Support Services. They do approximately 600 referral letters a month. 

 What are top three problems for children? 
Answer: 1) Acting out/behavioral issues 2) depression 3) Anxiety  
4) Trauma 

 How do parents get the ACCESS number?  
Answer: Historically, when parents got the Medi-Cal card, it says 
there for mental health services call ACCESS and with the Affordable 
Care Act it says to call their insurance. 

 How do you find out that people actually got to the providers?  
Answer: The way we find out is looking at matching the child referred 
with the services they received, where the first service was and it was 
found from data.   

 Is there a different number to call for drugs and alcohol issues? 
Answer: Calls about drugs and alcohol issues come to ACCESS as 
well. There will be a change the county is applying for substance use 
waiver with the state if it goes through there is going to be an 
authorization process for residential treatment for people with 
substance use. ACCESS still do referrals for outpatient services for 
drugs and substance use calls.   
 
A concern about the number of children receiving Katie A services 
was addressed.  
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It was stated that there’s so much barriers for kids who may be 
eligible to receive Katie A e.g. difficulty of identifying that children 
have mental health issues and willingness.  

 
If anybody feels like they can’t get through an ACCESS clinician they can 
always request to talk to a supervisor for children and adult.  
 
Other concerns talked about were: CPS, school programs for children 
with mental health challenges.  

Next Meeting: Friday, August 26, 2016 

 Meeting adjourned @ 11:35am 


