Quality Assurance Office

Consumer Assistance

2000 Embarcadero Cove, Suite 400
Oakland, California 94606
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A Department of Alameda County Health Care Service Agency



MARKRNEH 2178 N hHELERERRGAREERE - Ry - AREERER
GAERE HHIIEESS (6) i HREX 1L - R ERUZ IS AU E E B Ay 7=
B AP BERES -

HEH ~ REREA - REA GEREEHT—IH) &4 H
LECUN =24 H&A

BRI B BT MRRECHR R, - 1RSSR B ey AR AE RS -

QA:Grievances and Appeals 4-25-14



