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Alameda County Mental Health Board 
ADULT COMMITTEE MINUTES  

January 20, 2015 ♦ 12:00pm-2:00pm 
Strawberry Canyon Room  

 
Meeting called to order @ 12:00pm by Chair Abu Rahim 
 
HOUSEKEEPING 
 
Roll Call/Introduction of Guests 
 
MHB Members:   Luvenia Jones (District 3) and Abu Rahim (District 5) 
Committee Members:    Joe Rose (Resident, District 1) and Bettye Foster (FERC)  
BHCS Staff:  Agnes Catolos and Shannon Singleton-Banks  

 

ITEM DISCUSSION  PLAN/ACTION 

Approval of Adult 
Committee Dec. 
2014 Minutes 
 

Mr. Rose made a motion to approve the Adult Committee Dec. 2014 minutes   M/S/C Mr. Rose/ 
Ms. Jones 
Motion passed  
 

Recapitulation of 
presentation to the 
Mental Health 
Board on 
overcrowding at 
John George in 
preparation for 
Behavior Health 
Care’s presentation 
in February on its 
Mental Health 
Consumer 
Grievance process 

The committee had a recap discussion on John George (JG) Presentation at the MHB Jan. 
meeting that some members felt need clarification e.g.  

 Average daily census 

 Operational picture –PES average daily census-would like to know where those extra person 
sleep.  

 PES Daily Visits-lowest and peak months  

 Complaint/Grievance Process-it’s a detailed process. The Chair hoped that BHCS will provide 
the same step by step process on their presentation.  

 
It was stated that the Grievance/Complaint Process Info should be available without the 
clients or family members having to ask for it and it’s standard across the county from the 
schools to any facility that provide mental health services.  
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The grievance process should not have fear and intimidation.  
 

 Patient Satisfaction-was pretty impressive 

 View of Culture Change-the culture of expertise could be used to any jobs  

 Seclusion and restraint  

 Possible solution to overcrowding at JG…  
 Mentor’s on Discharge (MOD) to reduce the number of rehospitalizations. It was 

related that MOD was an 18-month Innovation Grant with a learning question-Will 
providing a mentor prior to patient’s discharge reduce the hospitalization rate. The 
result of the grant was provided. MOD is now a NAMI Program, Kaiser is showing 
interest in doing a statewide roll out of MOD and they are considering doing a pilot 
program in Sacramento and they are meeting with several state senators who are 
interested in this program.  

 
On Jan. 22nd, NAMI CA has regional meetings of their affiliates, the meeting in this 
region is at El Camino Hospital and NAMI Santa Clara County is hosting it. NAMI in 
various counties e.g. San Francisco, Santa Clara, San Mateo and Contra Costa are 
very interested in MOD program.  

 
It was expressed that if MOD is adequately funded in Alameda County by BHCS the 
number of rehospitalization can be reduced hence they can provide a resource to 
reduce people sleeping on the floor at JG. 
 
It was stated that the MHB can address their concern about people sleeping on the 
floor at JG by recommending to BHCS to start funding MOD.  
 
Mr. Rose would like Adult Committee to make a recommendation to the MHB that 
they seek funding for MOD program and would like to move this forward to be on 
the Adult Committee Agenda for consideration.  

 Information on TAY Program was provided and it was stated that TAY packet can be sent.  
 
It was stated that TAY Program info will be forwarded to various affiliate with youth program to 
inform them how they can avail services.   

 

Meeting Adjourned @ 1:30pm ◊ Minutes submitted by Agnes Catolos 


