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Alameda County Mental Health Board 
ADULT COMMITTEE MINUTES  

Feb. 23, 2011 ♦ 12:00pm-2:00pm 
Gail Steele Room  

 
Meeting called to order @ 12:05pm by Alane Friedrich 
 
HOUSEKEEPING 
 
Roll Call/Introduction of Guests 
 
MHB Members:   Alane Friedrich 
 
BHCS Staff:   Agnes Catolos and Michael Lisman 
 
Committee Members:    Dennis Romano (ACCMHA), Hazel King (MHAAC), Beverly Bergman (MHAAC), Francesca Tenenbaum 

(MHAAC), Joe Rose (NAMI), and Kathie Zatkin  
 
Public:   Lynda Kaufmann 
 

ITEM DISCUSSION PLAN/ACTION 
Approval of Adult 
Committee Jan.  
2011 Minutes  

Ms. Bergman made a correction to the Adult Committee Jan. 2011 minutes, on page 5 
under Family Caregiver Report, it should say Dec. report not Oct.   

M/S/C Ms. Bergman/ 
Ms. Tenenbaum  
Motion passed  
As amended  

Chair’s Comments 
 

Ms. Friedrich related the following info:  
 BHCS budget meeting will start this month, every Tues., from 3pm-6pm. The state 

budget is still unclear. The county has to get their figure to know what they need to 
reduce and when the County Administrator’s Office assigned a budget figure to each 
dept. they can start working on their budget.   

 AB3632-a state mandate that entitles all students with disabilities and mental health 
needs a free and appropriate education to prepare them to live and work in the 
community. The Gov. line item vetoed a $132.9 mil to reimburse counties and also 
declared to suspend mandates on counties, 37 counties filed a lawsuit to have clarity 
that the mandate is in fact relieved.  

 EPSDT-the county needs a match of $813 mil to fund existing allocations and it 
remains one of the few resources that leverage services to AC families.  

 Short Doyle Cash Flow-providers have to bill Medicare or other insurance first before 
billing Medical.  

 MHB Get Together on March 7-to talk about board’s goals and issues that they are 
interested in.  
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Discussion:  
Improving Reports, 
how to cover other 
topics, a 
discussion.   
Some samples: 
 

 Housing-Ms. Friedrich felt that the committee needs to hear updates on housing e.g. 
Creating Homes bridge funds that clients can access to not lose their housing.  

 African American Utilization Report-Ms. Friedrich related that this report was 
presented at the MHB meeting and the report will be available this week.  

 End of Life and Older Adult Care-Ms. Friedrich related that she drafted EOL’s report 
waiting for Ms. Gifford’s review.  

 Anosognosia Video and other videos-The committee expressed their opinions re: the 
showing of the video 
▫ Ms. Zatkin felt that it’s fine to show the video but needs to say that there is no 

neutral statement and that the MHB and BHCS may want to acknowledge that 
they are providing a forum for dissemination.  

▫ Mr. Lisman felt that the showing of the video should separate any issues e.g. 
whether it should be or shouldn’t be a diagnosis but to know what are the different 
opinions of the people who need support.  

o Ms. Tenenbaum felt need to say that it’s not definitive and not necessarily 
accepted by everybody.  

o Ms. Zatkin related that there is a new book out that has totally different perspective 
to help family members, it’s called “A Way Out of Madness: Dealing With Your 
Family After You’ve Been Diagnosed With Psychiatric Disorder” by Daniel 
Mackler, LCSW and Matthew Morrissey, MFT  

o Mr. Diehl expressed his concern if Anosognosia will become a diagnosis because 
he felt that it will give a lot of power to the professional that often does not listen to 
clients.  

 MHSA Innovations & other MHSA-Ms. Friedrich would also like the committee to see 
videos that were granted Innovation funds e.g. a video shown in CNN re: child 
prostitution   

 Making Improving Reports a PIP project-Ms. Friedrich would like to meet with Ms. 
Tullys (Director of QIC) to talk about what the committee can do in making 
Performance and Improvement Project an official goal.  

 Ms. Zatkin asked for info re:… 
▫ Cal Mend-Mr. Lisman believed that Cal Mend is over, it’s a performance 

improvement project with the state and that the Dept. has the result of the study, 
there is data and it should be available.  

▫ Behavioral Health Court-started last year, it’s a 2 year program for people with 
serious mental illness who are charged with crimes related to their mental 
illnesses, it includes housing and a lot of mh services.    

 

Patients’ Rights 
Advocates (PRA) 
Report 
 
 
 

Ms. Tenenbaum presented PRA Jan. 2011 report that included stats e.g.  
 1) Total Calls Received:  818  

▫ Complaints of Codes/Regulations Violations- 14 
▫ Requests for  Info/Assistance- 804      

             ▫   Voicemail Message Received- 385 
2)  Investigations Conducted- 14               3) Facility Monitoring Visits-  15                      
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PRA Report (Cont.) 
 
 
 
 
 
 

4) Training/Educational &/or Consultation Sessions-  11     
    ▫ Face to face consultation- 268 
5) Source of Patient Calls e.g. JGPP-  169; Fremont- 87; Herrick- 58 
6) Type of Calls: ▫ Abuse-11 ▫ Patients’ Rights-142 ▫ Quality of Care- 114 ▫ Legal- 180   
7) Patient Rep: 5250 Certifications (14 day holds) Number of patients certified- 434   
    Capacity Hearings: Number of Patients filed for Capacity Hearings- 43 
 

Ms. King related that one of their advocates will present info re: PRA e.g. different rights 
of patients to a group of patients at Heritage starting today. 
 
Ms. Tenenbaum related info e.g.  
▫ They are continuing to do education with the Oakland Police District (OPD) focusing  

on grave disability.  
▫ She related that OPD informed her that some of the group homes at children’s 

program called for officers inappropriately e.g. calling police when they are having 
problems with kids and asked to scare the kids to go to the bed.  

▫ There are some non-designated facilities like Summit that continually call police 
officers to write 5150; PRA together with Officer Neff met with the doctors at Summit 
to have some understanding of when its appropriate to call and what the police 
officers will agree to do when they get called.  

▫ OPD Chief Batts has committed to have all OPD officers to take the full 40 hour CIT 
Training.    

Family Caregiver 
Report  

Ms. Bergman distributed Family Caregiver Report Jan. 2011 report that included stats e.g. 
▫   Phone calls received-  66     ▫   New family/visitor- 32     ▫   Repeat family/visitor- 24 
▫   Repeat caller- 30                  ▫   Family Support Group Ref- 24  
▫   African-American Support Grp Ref-15     ▫   Repeat Hospital Visits-24    
▫   Staff hours including Health Fairs-81.25 
Phone calls received by Geographic Areas: Alameda County- 56; Contra Costa- 0;  
Other Counties-10 
 
She also distributed the following handouts: 
 Family Support Groups Meetings at JGPP 
 From Bipolar Disorder to Bipolar in Order  

 

800 Complaint 
Report 

Ms. Tenenbaum distributed the 800 Complaint Report for Jan.   
 

 

Choices Program 
 
 
 
 
 
 

Mr. Lisman provided info on Choices Program e.g. 
▫ Choices Program-Choices for Community Living was created to help people on each 

teams to self identify that they would like to participate in Choices Program because 
they are motivated to work, to get housing, to take wellness education classes and get 
peer support.  

▫ Choices Learning Center with organization called Recovery Innovations provide peer 
support, recovery coaches, classes in wellness recovery, there are classes given by 
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Choices (Cont.)  

the Network of MH clients and BACS gives classes on food and food preparation. 
They’ve established a Life Journey Plan; they have a case manager who is now called 
as Personal Services Coordinator to support them in their life journey and they have a 
life plan which is previously called treatment plan.  

▫ Choices Program is a commitment for 3 years, clients will get intensive support to 
graduate from service teams and go as far as they can in their recovery  

▫ Voc Program has identified specific staff who are doing evidence based practice 
called individualized placement and support, they are working with people who are 
motivated to get a job.  

▫ Bonita House got the contract to do the housing support and people who joined the 
Choices Program will get up to $600 a month housing support for 3 years; they have 
to get a job in order to keep their housing and they only need to pay $200 in order to 
keep the same level of housing and they can also apply for Section 8 housing.  

▫ 5 teams that started up Choices Program are: 
1) BACS   2) BOSS  3) La Clinica  4) Oakland Community Support Center   
5) Tri-city Community Support Center-each team has 15 clients signed up total 75. 

▫ Choices Program Director is Cheryl Johnson, she facilitates and actively engage in all 
of weekly meetings, operation meetings and program planning meetings, there is a 
plan to have the employment specialist, the housing specialist, the recovery coaches 
and the personal services coordinator to meet weekly to talk about how they are  
working together in supporting the partners and each team has their own individual 
meetings with Cheryl Johnson.  

 
 
Meeting Adjourned @ 2:10PM 
Minutes submitted by Agnes Catolos 


