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Alameda County Mental Health Board 
ADULT COMMITTEE MINUTES  

Dec 20, 2010 ♦ 12:00pm-2:00pm 
Alvarado Niles Room 

 
Meeting called to order @ 12:00pm by Alane Friedrich 
 
HOUSEKEEPING 
 
Roll Call/Introduction of Guests 
 
MHB Members:   Alane Friedrich, Lisa Gifford and Laura Mason  
 
BHCS Staff:   Agnes Catolos and Dr. Peter Alevizos 
 
Committee Members:     Kathie Zatkin (ACNMHC), Dennis Romano (ACCMHA), Karina Foote (FERC), Pansy Taft-Butkowski (Sausal Creek) 
  Beverly Bergman (MHAAC), Gwen Sharpless (MHAAC), Francesca Tenenbaum (MHAAC), Michael Diehl (BMH) 
 

ITEM DISCUSSION PLAN/ACTION 
Approval of Adult 
Committee Nov.  2010 
Minutes  

No correction was made to the Adult Committee Nov. 2010 minutes.  M/S/C Ms. Tenenbaum/ 
Ms. Zatkin 
Motion passed  
All favored 

Improving Reports, a 
discussion. We’ve take 
the information shared 
at the last two meetings 
and any additional 
information to discuss 
what we want to know 
and what kinds of 
reports may be 
available  
 
 
 
 
 
 

Discussions took place on the following: 
 Improving Reports:  Ms. Friedrich related JG reports that Mr. Qvistgaard distributed at the JG 

Community Partnership Committee that included stats e.g. Length of Stay; re-admittance when 
somebody was released they look at how long before they are readmitted and also report on 
seclusion and restraints. Mr. Qvistgaard uses different standard of tests to measure success i.e. 
Global Assessment of Functioning and Press Gainey to look at how people are doing and 
looking at the question of “Are we helping to heal?” Ms. Friedrich asked what the committee 
heard or observed any difference at JG… 
o Ms. Sharpless stated that they’ve seen a lot of positive changes happening at JG e.g. staff 

are communicating with patients now and interacting more and food has improved.  
o Mr. Diehl addressed that he is hearing more positive reports re: JG but he is still hearing that 

there are people still traumatized by their experience at JG. He felt that there is a need to 
look at what happen to people in the hospital. 

o Ms. Tenenbaum stated that they do hear and investigate complaints and address them to 
Guy and he takes action to resolve issues. She related that JG will have more peer support 
and what Guy is going to do is to have more consumers come in to be one on one mentors 
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Improving Reports, a 
discussion…(Cont.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

to people before they get discharge. She related what she used to see at JG e.g. people 
were wearing gowns and socks coming out the door and there used to have a black line 
saying “do not cross this line” on the unit, JG has eliminated all the “don’t do this/don’t do 
that” lines.  

o Ms. Zatkin believed that JG didn’t have Psychology interns before.  
o Ms. Friedrich stated that chaplain hours at JG are increasing to 20 hours a week. She 

suggested to Guy to get connected to ACBHCS Spirituality Workgroup.  
o Mr. Romano asked if there’s any WRAP activity at JG. 
 

Ms. Tenenbaum responded that WRAP will be part of the peer program that Mr. Qvistgaard 
is developing and also to have WRAP as an integral part of treatment at JG.  
 
Ms. Friedrich stated that patients will be encouraged to have a WRAP plan but it won’t be 
mandated.  

o Ms. Friedrich addressed the need to look at the Sheriff assigned in JG; she felt that there is 
no need for 8 Sheriffs to be there.  

 
Mr. Diehl related that having Criminal Justice presence at JG is one of the complaints he’s 
hearing, he felt that it’s an atmosphere that is not safe for a lot of clients. He related that 
there are several clients’ groups that are focusing on the trauma in mental health treatment 
e.g. Peer, Social Inclusion Campaign, POCC Healing Trauma Group, etc. but not everybody 
is aware that there is actually some progress made. Mr. Diehl stated that he was hoping that 
PRA will talk to clients’ group about their program.  
 
Ms. Tenenbaum stated that she’d like to talk to clients’ group, not only to talk about JG but 
also to hear what people are saying/experiencing and what PRA is doing.  

 
 Reports/Presentations that the committee would like to see: 

o Reports on how BHCS evaluate itself; how the different aspect of the system are doing; 
what are the goals and outcomes 

 
Dr. Alevizos stated that there are several reports that the committee can look at: 
1) a report used by Crisis Response Program (CRP) which does the screening for people 
entry to service team  
2) a monthly report from Morton Bakar Center to look at status of people; length of stay and 
general info 
3) a weekly report from JG that look at who’s in housed, how long patients have been 
hospitalized; where else they’ve been served or currently being served; how many prior 
hospitalization they’ve had in the last 12 months; what the total system wide cost is, etc.  Dr. 
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Improving Reports, a 
discussion…(Cont.) 

Ms. Friedrich suggested looking at those reports semi-yearly.  
 
Dr. Alevizos suggested reviewing all the reports he mentioned and then the committee can 
decide if they want to look at those reports on a regular basis.    

o Suicide Rate Report 
o Housing Report  
o African-American Utilization Program 
o BHCS’ 10x10x10 Program and Primary Care Initiatives  
o Vocational Program and Family and Consumer Employment Workgroup  

 Film about schizophrenia- Ms. Friedrich would like the board and the committee to see the film. 
 

Ms. Zatkin felt that it’s important to note that the film was put out by pharmaceutical company 
and she expressed her feelings re: disclosure and importance of people being aware of what is 
behind the film.  
 
Ms. Foote related that there’s another video she saw from the internet and there’s a headphone 
way to hear various sounds.  

Sausal Creek (SC) 
Report  

Ms. Taft-Butkowski provided an update on the construction of SC and distributed SC’s report for 
Nov. that included stats e.g.: 
 
Admission                                                 344    
Ave. number of clients/24 hours              13.2 
Walk-ins                                                    120 
Mental Health Referrals                            184 
AOD Providers Referrals                            40 
Uninsured                                                  263 
Ave. Length of Waits for services (min)    180 
Ave. Length of Visits (hours)                        2   

Open to Other Services e.g.: ACCESS              8     
Highland Medical Center ER                            55 
Housing Referrals e.g.:  5150’s-Herrick             1 
5150’s-JGPP                                                      7     
Self/Family/Friends                                         295 
Not in need of new referral to BHCS system  119 
Clients New to Sausal Creek                            53 
Clients New to County System                         52 

 

 

Patients’ Rights 
Advocates (PRA) 
Report 
 
 
 
 
 
 
 

Ms. Tenenbaum presented PRA Oct. report that included stats e.g.  
 1) Total Calls Received: 783                     ▫ Complaints of Codes/Regulations Violations-19  
     ▫ Requests for Info/Assistance- 764     ▫ Voicemail Message Received- 386 
2) Investigations Conducted- 19                3) Facility Monitoring Visits-  17                                      
4) Training/Educational &/or Consultation Sessions- 1       ▫ Face to face consultation- 278  
5) Source of Patient Calls e.g. JGPP- 96; Fremont- 61; Herrick- 61  
6) Type of Calls: ▫ Abuse-11 ▫ Patients’ Rights- 164 ▫ Quality of Care-113 ▫ Legal- 167               
7) Patient Rep: 5250 Certifications (14 day holds) Number of patients certified- 443 
    Capacity Hearings: Number of Patients filed for Capacity Hearings- 45 
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PRA Report (Cont.) 
 
 
  

Ms. Tenenbaum related the following info: 
 OPD training is going really well, they provide an hour training in the morning and CRP provides 

1 ½ hour in the afternoon and they will do it for 20 weeks. One of the things they are learning is 
the lack of communications between the police and BHCS and how much they don’t know about 
each other.  

 JG-They continue to work closely with JG and they meet with Guy every 2 weeks.  
Fremont Hosp. - they had some concerns because of admin change they started seeing some 
returning problems they’ve resolved before but since the CEO was temporarily brought back it 
shows that things are getting better. 

 Herrick Hosp.-still no progress on education and it is still the hospital that least interact with 
PRA. Ms. Tenenbaum expressed that Herrick could benefit from in-services.  

 
Dr. Alevizos asked Ms. Tenenbaum to draft a letter re: PRA services and include 2 or 3 
hospitals that can verify benefits of in-services and he will try to send the letter to Herrick.  

FERC Update Ms. Foote provided the following FERC updates: 
 They see about 100 new families a month  
 The Livermore/Tri Valley is not getting a lot of referral so they have to do more outreach for this 

site; Pathways to Wellness has backed out of participating in the collocating with Livermore site; 
they are now working on this issue.  

 FERC staff update-their Training Coordinator is on extended medical leave, they are looking for 
a non-benefitted temporary person to fill this position.  

 FERC is partnering with NAMI and Herrick on developing a DVD that offers family perspective 
on helping a loved one with mental health issue.  

 

Family Caregiver 
Report  

Ms. Bergman distributed Family Caregiver Report Oct. report that included stats e.g. 
▫   Phone calls received-105   ▫   New family/visitor-59            ▫   Repeat family/visitor-37  
▫   Repeat caller-43                 ▫   Family Support Group-84     ▫   Repeat Hospital Visits-37 
Phone calls received by Geographic Areas: Alameda County-83; Contra Costa-8; Other Counties-15 
Ms. Bergman’s Activities:  
▫ Collected money and gifts and shopped for JGPP patients/consumers; they collected so many 

gifts this year and they were able to give presents to Gladman patients as well.  

 

800 Complaint Report Ms. Tenenbaum distributed the 800 Complaint Report for Nov.  
 
It was stated that the report included bed bug complaint calls.   

 

JG Report JG’s report was distributed that included the following data:  
PES-852; Admits-172; LOS-11.81; Discharge-178 (Home-94; Shelter-24; B&C-18; Sub-acute-26; 
Other-16) 

 

Chair Report Adult Committee Jan. and Feb. meetings will be rescheduled due to county holidays. The dates are:  
Wed., Jan. 19th and Wed. Feb. 23rd.  

 

Meeting Adjourned @ 2:10PM; Minutes submitted by Agnes Catolos 


