
 

1 

Alameda County Mental Health Board 
ADULT COMMITTEE MINUTES  

April 20, 2009 ♦ 1:00pm-3:00pm 
Alvarado Niles Room 

 
Meeting called to order @ 1:10pm by Alane Friedrich 
 
HOUSEKEEPING 
 
Roll Call/Introduction of Guests 
 
MHB Members:  Alane Friedrich, Sheldon Koiles and Lisa Gifford  
 
Attendees:  Beverly Bergman (Family Caregiver Advocate), Jim Sondecker (JGPP), Francesca Tenenbaum (Patients’ Rights 

Advocate) and Pansy Taft-Butkowski (Sausal Creek)  
                                     
Presenter:  Khatera Aslami (PEERS) 
 
Excused:  Pat Buchanan (MHB) 
 
BHCS Staff:  Barbara Becker, Agnes Catolos, Michael Lisman and Maryann D’Onofrio  
 

ITEM DISCUSSION PLAN/ACTION 
Approval of Adult 
Committee March  
2009 Minutes  

Ms. Bergman made corrections to the March Adult Committee minutes on page 1, it 
should read “Safe House has mats on the floor so that people don’t fall out the beds” and 
on page 4: visiting hours at John George should be 1:30pm-3pm. 
 
Ms. Taft-Butkowski made a correction on page 4, section of Sausal Creek report; it should 
read “Sausal Creek is approved for 1020 sq. ft.”  

M/S/C Ms. Bergman/ 
Ms. Gifford 
Motion passed as 
corrected  
All Favored  

Chair’s Report on 
Presentation of 
Adult Committee at 
MHB Meeting  

 Ms. Friedrich stated that she presented a summary of what the Adult Committee is doing 
and several issues that they are working on. She stated that she tried encouraging MHB 
members to attend Adult Committee and mentioned that the MHB will soon be looking at 
various committee goals.  

 

PRESENTATION: 
PEERS (Peers 
Envisioning and 
Engaging in 
Recovery Services) 

Ms. Khatera Aslami (PEERS Executive Director) presented info re: PEERS as follows: 
 PEERS is a non profit consumer run organization providing wellness and recovery 

groups, education, outreach and advocacy for consumers, their families, providers and 
the community since 2001. PEERS has a contract with BHCS to do outreach, 
education, training and self-help peers support group and they also provide technical 
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PEERS (Cont.)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

assistance to BHCS.  PEERS is Alameda County’s authority on Mary Ellen Copeland’s 
wellness recovery model.  

 PEERS VISION-“We envision a community that supports, values, and builds upon 
each individuals strengths and uniqueness”  

 WHAT PEERS OFFERS: 
◦ Facilitate a variety of Wellness Recovery Action Planning (WRAP) support 

groups  
◦ Facilitate 1-day and 3-day WRAP introduction trainings 
◦ Offer scholarships to individuals to become WRAP certified facilitators 
◦ Offer scholarships to Pool of Consumer Champions at attend conferences 
◦ Sponsor Mental Health Matters TV Program-media effort to combat stigma and 

discrimination and to educate the public about mental health awareness  
◦ Advocate at county and state committees for social inclusion and system 

transformation. Ms. Aslami related that she together with Jay Mahler and Sabirah 
are part of the statewide stigma and discrimination advisory committee of DMH; 
she mentioned that what the county is doing in advocating is similar to what the 
state is trying to do statewide; Alameda County is the 1st county to put specific 
funding to combat stigma and discrimination.  

 WRAP has 7 weekly groups around the county e.g. 2 groups at La Familia in Hayward 
(in Spanish); Eden Medical Center in Castro Valley, etc. 

 
Ms. D’Onofrio asked if PEERS Program can be referred to people with severe or 
serious mental illness or with variety of issues but don’t meet specific criteria e.g. no 
insurance and no medical. 
 
Ms. Aslami responded yes, PEERS program is open to Alameda County residents, 
students, employees, etc; they want people from the community to come; they don’t 
have any criteria to quality; they don’t check psychiatric diagnosis its up to the 
individual to self-disclose their info.  
 
Mr. Koiles asked how people know about PEERS programs. 
 
Ms. Aslami responded that they have done a lot of outreach to get the word out and a 
lot of efforts to be closer to the community e.g. changed location where more people 
can attend support groups.  
 

 WRAP was developed by a group of people who had been dealing with difficult 

 
 
 
 
 
 
 
 
 
 
 
Ms. Friedrich will email 
Barbara Meyers/Mental 
Health Matters info to 
Agnes to be sent to 
everyone.  
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PEERS (Cont.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

feelings and behaviors for many years, people working to feel better and get on with 
their lives.  

 
WRAP will: 1) help individuals to stay as well as possible 2) help you to keep track of 
difficult feeling and behaviors and develop action plans to help you feel better 3) tell 
others what to do for you when you are feeling so badly that you can’t make decision, 
take care of yourself and keep yourself safe.  Ms. Aslami added that they also talked 
about advance directives and encouraged people to attach their WRAP plan to advance 
directives or other legal documents.  
 
Ms. Friedrich asked if there is a separate advance directives for psychiatric and health 
care.  
 
Ms. Tenembaum responded that advance directives for health and psychiatric care are 
combined together.  
 
Ms. Friedrich asked where advance directives are being kept. 
 
Ms. Tenenbaum responded that the advance directives packet states how many copies 
to make and where copies should exist. She related that she has a file cabinet that she 
keeps for many people and many consumers who asked for advance directives.  
 
Ms. Friedrich asked Ms. Taft-Butkowski and Mr. Sondecker if they are having 
difficulty in knowing if people have advance directives.  
 
Ms. Taft-Butkowski responded that she doesn’t know if they know.  
 
Mr. Sondecker responded that it is a requirement to ask individuals when they come to 
hospital if they have advance directives.  
 
Ms. Aslami addressed the need to have a training re: advance directives.   

 
Five Key Concepts of Recovery: 1) Hope 2) Personal Responsibility 3) Education  
4) Self-Advocacy 5) Support  
 
WRAP includes: ◦ wellness toolbox ◦ wellness and daily maintenance plan 
◦ identifying triggers and an action plan ◦ signs that things are breaking down and an 
action plan ◦ crisis planning ◦ post crisis planning 
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PEERS (Cont.) Ms. Aslami stated that PEERS is co-sponsoring with the ACBHCS and CIMH the Mental 
Health and Spirituality Conference that will be held in June at the Marriot in Oakland.  

REPORTS: 
Sausal Creek (SC) 
Report 
 

Ms. Taft-Butkowski presented SC report for March that included data e.g.   
Admission- 371                                                           
Ave. number of clients/24 hours- 12.4                                          
Walk-ins- 218                                                                             
Mental Health Referrals- 125                                                                          
AOD Providers Referrals- 28                                                     
Oakland Police Dept. Referrals- 0                                                                
Uninsured- 229                                                                                     
Ave. Length of Waits for services (minutes)- 120                               
Ave. Length of Visits (hours)- 8                                                                               
5150’s-John George- 7 
Self/Family/Friends- 308                                                                          
Clients New to Sausal Creek - 114                                                                        
Clients New to County System -  5 
 

Ms. Taft-Butkowski related that they have some vacant positions need to be filled. 
 
Mr. Koiles asked if SC followed up after people leave. 
 
Ms. Taft-Butkowski responded not specifically, they only get info from Villa Fairmont 
Short Stay but not from other places they don’t know what happens to people once they 
leave SC.  

 

Cherry Hill and 
Safe House Report 

Ms. Becker distributed and presented Cherry Hill and Safe House report for March that 
included data e.g. 
Cherry Hill:  Admission-242; Average Length of Stay-3-4 days; 25 county beds are full all 
the time; Average Length of Wait-3-4 hours, it’s a bit longer wait for women than men 
because of restrictive number of women. 
 
Safe House: Admission-91; Average Length of Stay-4 hours; Admission Source: CBO-1;  
John George-1; Washington Hosp-5; Sheriff-4. Ms. Becker stated that Safe House is still 
under utilized program though they’ve done good job with the hospitals, it’s harder with 
the law enforcements but they continue doing outreach and providing tours.  
 
Ms. Becker announced that she is leaving BHCS and moving to work at Health Care 
Services Agency.  
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Patients’ Rights 
Advocates (PRA)  

Ms. Tenenbaum presented PRA’s report for March that consisted the following:  
Total Calls Received:  627                                                                                                   
◦ Complaints of Violations of Codes/Regulations- 10                           
◦ Requests for Information/Assistance- 617                                                   
◦ Voicemail Message Received- 343 
Investigations Conducted- 10 
Facility Monitoring Visits- 8                                                             
Training/Educational &/or Consultation Sessions- 12                         
Source of Patient Calls Including Messages Left i.e.:  
◦  John George-164                                                                                                           
◦  Fremont Hospital-87                                                                             
◦  Herrick-70                                                                       
Type of Calls i.e.:  
◦  Abuse- 15                                                                                                          
◦  Patients’ Rights- 92                                                                         
◦  Quality of Care- 48                                                                                 
◦  Legal - 180                                                                                
Patient Representation: 5250 Certifications (14 day holds) # of patients certified - 528 
Number of Patients upon who petitions were filed- 54 

 
Ms. Tenenbaum related the following: 
 There are more violations from Feb. to March in Fremont Hospital and Herrick 

Hospital than John George because they are doing more outreach at John George than 
the 2 hospitals. 

 Herrick is still unwilling to work with them and their resistance is definitely showing 
with the data; she believed that if they are able to do some of the inservices and be able 
to develop the type of relationship that they are doing at John George there will be 
better data for Herrick. 

 Fremont has contacted her requesting increase in inservices for more staff training and 
she related that the person who called her was very serious and felt that it is something 
urgent and asked PRA to be at Fremont right away. Fremont is now establishing good 
relationship with PRA to see improvements in patients’ rights issues.  

 

John George (JG) 
Report 
 
 

Mr. Sondecker presented JG report for March that consisted the following:                            
PES Admission- 309 
PES Discharge- 310 
PES-Average Daily Census- 28.70 
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JG Report (Cont.) Inpatient Average Length of Stay- 6.46 
Inpatient Average Daily Census- 64.45 
Inp. Discharge Disposition: Home-158; Shelter-42; B&C-35; Sub-acute-41; other-34 
Restraint & Seclusion Episodes by 100 Patient Days- 4.20 

Family Caregiver 
Report  

Ms. Bergman provided the following info: 
 March 1-31, 2009-she received 164 phone call; 59-repeat callers; she had contacts with 

45 news family members and 35 repeat family visitors at John George; provided 
consultation with the FERC staff.  

 Culture Change Workshop was held on March 24th and 25th; she arranged for a family 
member and Berkeley MH family advocate to participate in the Culture Change 
Workshop to bring wellness and recovery and resiliency to John George. Facilitators of 
the workshop were from Yale.  

 She related that she attends 3 committees-Adult Committee, End of Life Issues 
Committee and Cultural Competency Committee 

 She mentioned that the NAMI walk will be held in Golden Gate Park on May 30th.  

 

 
 
Minutes submitted by Agnes Catolos 


