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Seneca Institute for Advanced Practice, in partnership with
Alameda County Behavioral Health Care Services presents...

"Do No Harm: Managing Aggressive Behaviors

in a Behavioral Health Setting”
presented by Kevin Conboy, MSW

This course, adapted from Seneca Family of Agency’s Ahimsa Model, was
created to train social service providers on how to react when approached
by clients who are in crisis. In determining how to respond to individuals
when their reactions are unsafe, this model focuses on the concept that
each person’s experience is unique and must be met with compassion in
order to be properly managed. This course takes a deeper look into the
social service providers’ motivation and understanding of human reactivity
so that they are able to meet the needs of clients professionally, while
maximizing safety and minimizing risk. Two dates to choose from; one for
administrative staff on 6/19/17 and another for clinicians on 6/21/17.

Continuing Education (CE credits): this course meets the qualifications for 6 hours of
continuing education credit for MFTs, LPCCs and/or LCSWs as required by the California Board of Behavioral
Sciences, Provider Approval Number PCE 307, the California Board of Registered Nurses, BRN Provider
Number 12040, and the California Foundation for Advancement of Addiction Professionals (CFAAP), Provider
Number 4C-04-604-0618.

Administrative Staff:
June 19, 2017
Clinicians:
June 21, 2017

9:00am - 4:30pm
6925 Chabot Road
Oakland, CA 94618

If you are working with at-risk
youth in Alameda, Solano, San
Francisco or Monterey County,
Seneca Institute training classes
To register: are available to you free of charge.

Go to: http://alameda.netkeepers.com In accordance with California Civil
Code Section 54.1, any disabled

For registration assistance, ©

o ] h\ person who may require
contact Training Unit, C accommodations (transportation)
(510) 567-8113; email Training.Unit@acgov.org to participate in any trainings or
events, please contact Shohreh
For information: Paul Takayanagi, Hemmat at 510-654-4004 at least

Paul.Taka@acgov.org 5 days in advance.
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