ACCESS-Countywide

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult/Youth

Provider: Alameda County Behavioral Health Care Services
Address: phone contact only, CA
Phone: (800) 491-9099 Ext:

Comments: This program provides general mental health and substance abuse screening and referral for Alameda
County residents. Additional services include Help line for specialty mental health services for Medi-Cal
recipients, telephone consultation to Medi-Cal Mental Health Plan Providers, telephone psychiatric
consultation services for primary care physicians, referral for mental health and drug treatment services for
identified Social Services clients and referral to county-wide crisis/mobile team services.

Service Modality Description

IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or
substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

ACCESS-North County

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult/Youth

Provider: Alameda County Behavioral Health Care Services
Address: 568 W. Grand Ave., Oakland, CA 94621
Phone: (800) 491-9099 Ext:

Comments: Provides assessment and referrals into mental health and alcohol and drug programs. Additional services
include crisis services, and brief case management for adults in North County and housing support services
and mobile crisis services county-wide.

Service Modality Description

IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or
substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

ACCESS-South County

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult/Youth

Provider: Alameda County Behavioral Health Care Services
Address: 2035 Fairmont Drive, San Leandro, CA 94578
Phone: (800) 491-9099 Ext:



Comments: Provides assessment and referrals into mental health and alcohol and drug programs. Additional services
provided include crisis services and brief case management for adults in South County.

Service Modality Description

IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental iliness, or
substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

Alameda Children's Outpatient Services

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 2226 Santa Clara Ave., Alameda, CA 94501

Phone: (510) 522-4668 Ext:

Service Modality Description

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Alameda Community Support Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Behavioral Health Care Services
Address: 2226 Santa Clara, Alameda, CA 94501

Phone: (510) 522-4668 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,

Services/Service Teams individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are
accepted.




Medication Support Medication support services include prescribing, administering, dispensing and monitoring

of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Alameda County Behavioral Health Care Provider Network

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult/Youth

Provider: Alameda County Behavioral Health Care Services
Address: CA

Phone:  (800) 491-9099 Ext:

Comments: The network is made up of individual providers through out Alameda County providing outpatient counseling,
psychotherapy and medication services for Medi-Cal beneficiaries with a qualifying diagnosis of mental
disorders. These services are available to individuals who also present co-occurring substance abuse

problems. Access to the providers is made through Alameda County Behavioral Health Care Service
ACCESS Unit.

Service Modality Description

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Alameda County Network of Mental Health Clients

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 3238 Adeline Ave., Berkeley, CA 94703

Phone: (510) 652-5891 Ext:

Service Modality Description

Self Help/Peer Support Peer support programs are staffed with persons whose qualifications are based primarily on
personal experience. Sharing of experiences and support of peers are the key elements of
peer support operated programs.

Alameda County Public Guardian/Conservator

Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth

Address: P.O.Box 2071, Oakland, CA 94604
Phone: (510) 567-8000 Ext:

Comments: The LPS Conservatorship program provides Conservatorship Investigation for clients (adults or minors) who
are gravely disabled as a result of a mental disorder or chronic alcoholism.
The Probate Conservatorship program provides for those people who are unable to properly provide for their
own food, clothing, and shelter as well as the inability to substantially manage their own financial resources,
or to resist fraud or undue Influence.

Service Modality Description




|Other Services Unique services that are one of a kind and does not follow a specific service modality. |

Alcohol Policy Network

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult/Youth

Address: 2512 Ninth St. Suite 3, Berkeley, CA 94710

Phone: (510) 548-9822 Ext:
Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
Abuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Allied Fellowship

Type: Alcohol & Other Drugs Gender Served: Male Population Served: Adult

Address: 1524 - 29th Ave., Oakland, CA 94601

Phone: (510) 534-5354 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery

(AOD Focus) services and activities designed to address problems resulting from alcohol and drug
dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description
Bay Area Services The Bay Area Services Network Project of Alameda County provides drug and alcohol
Network (BASN) treatment to men and women who are on parole from the California Department of

Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental illness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Alta Bates/Herrick Medical Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth

Address: 2001 Dwight Way, Berkeley, CA 94704
Phone: (510) 204-4405 Ext:

Comments: Herrick/Alta Bates Medical Center is the 5150 evaluation center fro children ages 12-18 years.



Service Modality Description

Acute Psychiatric Hospital A 24-hour a day inpatient facility usually locked. Staff provides immediate therapeutic
response to clients exhibiting acute symptoms of mental illness and related substance
induced disorders particularly focusing on those who are a danger to themselves or others,
or are gravely disabled. The goal of the program is to stabilize and help the clients re-
establish themselves in the community as quickly as possible.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Ann Martin Children's Center

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 1250 Grand Ave., Piedmont, CA 94610

Phone: (510) 655-7880 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Asian Community Mental Health Center

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult/Youth

Address: 310 - 8th St., Suite. 201, Oakland, CA 94607

Phone: (510) 451-6729 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.
Case Management Case management is a participant-centered and goal-oriented process for assessing the

needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are

accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of

social, educational and recreational activities. An opportunity to work is provided at some
centers.




Asian Pacific Psychological Services

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult/Youth

Address: 431 - 30th St., Suite A, Oakland, CA 94609
Phone: (510) 835-2777 Ext:

Comments: Services are provided to bi-lingual and mono-lingual clients in eleven Asian languages and dialects.

Service Modality Description

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

BACS Employment Program

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Bay Area Community Services BACS
Address: 360 22nd St., Oakland, CA 94612

Phone: (510) 433-9817 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational

training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

BACS Four Bridges Creative Living Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Bay Area Community Services BACS
Address: 1912 Central, Alameda, CA 94501

Phone: (925) 927-5865 Ext:

Service Modality Description

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of
social, educational and recreational activities. An opportunity to work is provided at some
centers.




BACS Hedco House Creative Living Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Bay Area Community Services BACS
Address: 590 B St., Hayward, CA 94541

Phone: (510) 247-8235 Ext:

Service Modality Description

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of
social, educational and recreational activities. An opportunity to work is provided at some
centers.

BACS South County Creative Living Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Bay Area Community Services BACS
Address: 2950 Washington Blvd., Fremont, CA 94538

Phone: (510) 657-7425 Ext:

Service Modality Description

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of
social, educational and recreational activities. An opportunity to work is provided at some
centers.

BACS Supported Independent Living Case Management Program

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Bay Area Community Services BACS
Address: 629 Oakland Ave., Oakland, CA 94611
Phone: (510) 272-4797 Ext:

Comments: Transitional and some permanent affordable housing is provided for those clients who are a part of BACS
case management program.

Service Modality Description

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams  individual, group, family and case management services. All the service teams include

case managers and a psychiatrist. Only clients with primary mental health diagnosis are
accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring

of medications necessary for maintenance of an individual with symptoms of mental
impairment.

BACS Towne House Creative Living Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult



Provider: Bay Area Community Services BACS
Address: 629 Oakland, Oakland, CA 94611

Phone: (510) 658-9480 Ext:

Service Modality Description

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of
social, educational and recreational activities. An opportunity to work is provided at some
centers.

BACS Valley Creative Living Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Bay Area Community Services BACS
Address: 3900 Valley Ave Ste B, Pleasanton, CA 94566

Phone: (925) 484-8457 Ext:

Service Modality Description

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of
social, educational and recreational activities. An opportunity to work is provided at some
centers.

BACS Woodroe Place

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Bay Area Community Services BACS
Address: 22501 Woodroe Ave., Hayward, CA 94541
Phone: (510) 537-1688 Ext:

Comments: The program provides short term crisis residential treatment to clients who are referred from acute hospitals
and community support centers. The average length of stay at this program is two weeks.

Service Modality Description
Residential Treatment Residential treatment programs provide therapeutic and social rehabilitation services to
(MH Focus) seriously and persistently mentally ill adults. Clients receive individual and group

counseling, prevocational training, and guidance in development of social skills, confidence,
self-esteem and independence. The average length of stay is 6-12 months before moving to
a board and care facility, satellite housing, or independent living.

Behavioral Health Care Consumer Assistance Office

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult/Youth

Address: 2000 Embarcadero Cove, Suite 400, Oakland, CA 94606
Phone: 1-800-779-0787 Ext:

Comments: The Consumer Assistance Office responds to complaints from clients and their family members regarding
care and treatment in Mental Health and Alcohol and Drug facilities. Suggestions, comments and grievances
on Alameda County Behavioral Health Care System of Care are also handled by this office.

Service Modality Description

Other Services Unique services that are one of a kind and does not follow a specific service modality.




Berkeley Addiction Treatment Services (BATS)

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 2975 Sacramento St., Berkeley, CA 94703
Phone: (510) 644-0200 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Narcotic Treatment Any opiate addiction treatment modality which provides individuals addicted to heroin or
Programs other opiate drug with daily doses of a legal regulated substitute drug. Programs generally

offer replacement narcotic therapy for the purpose of detoxification or maintenance.
Individual and group counseling are also a part of this treatment modality.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary

services.
Berkeley Drop-In Center
Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 3234 Adeline, Berkeley, CA 94703

Phone: (510) 653-4942 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of

social, educational and recreational activities. An opportunity to work is provided at some
centers.

Bi-Bett DUI Program

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Bi-Bett Corporation
Address: 21192 Hesperian Blvd., Hayward, CA 94641

Phone: (510) 783-8708 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description




Driving Under the The first offender DUI programs provide a variety of alcohol and drug education and

Influence, (DUI) First counseling services. Depending upon the blood alcohol levels of the participant or the

Offender Programs offense, i.e., “wet reckless”, the programs offer 12, 30, and 45 hours of alcohol and drug
education and counseling services. Participants are typically referred to these programs by
the courts.

Bonita House

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult

Provider: Bonita House, Inc.
Address: 1410 Bonita, Berkeley, CA 94709
Phone: (510) 526-4765 Ext:

Comments: Mental health and alcohol and drug services are offered concurrently at this residential treatment program
to a dually diagnosed client population.

Service Modality Description
Residential Treatment Residential treatment programs provide therapeutic and social rehabilitation services to
(MH Focus) seriously and persistently mentally ill adults. Clients receive individual and group

counseling, prevocational training, and guidance in development of social skills, confidence,
self-esteem and independence. The average length of stay is 6-12 months before moving to
a board and care facility, satellite housing, or independent living.

Bonita Supported Independent Living Program

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult

Provider: Bonita House, Inc.
Address: 6333 Telegraph Ave., Suite 102, Oakland, CA 94609
Phone: (510) 923-0180 Ext:

Comments: Bonita’s service team provides services exclusively to a dually diagnosed population.
Transitional living and permanent housing with treatment services are also available to a dual diagnosed
population. Supportive services are provided.

Service Modality Description

IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are

accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Bonita-Creative Living Center

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult

Provider: Bonita House, Inc.



Address: 2340 Durant Ave., Berkeley, CA 94703
Phone: (510) 548-2269 Ext:

Service Modality Description

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of
social, educational and recreational activities. An opportunity to work is provided at some
centers.

Casa de la Vida- Berkeley Place

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 421 Fairmont Ave, Oakland, CA 94611

Phone: (510) 839-3769 Ext:

Service Modality Description

Residential Treatment Residential treatment programs provide therapeutic and social rehabilitation services to
(MH Focus) seriously and persistently mentally ill adults. Clients receive individual and group

counseling, prevocational training, and guidance in development of social skills, confidence,
self-esteem and independence. The average length of stay is 6-12 months before moving to
a board and care facility, satellite housing, or independent living.

Casa Del Sol-La Clinica de la Raza

Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth

Address: 1515 Fruitvale Ave., Oakland, CA 94601

Phone: (510) 535-4170 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are

accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Center for Independent Living

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 2539 Telegraph Ave., Berkeley, CA 94703
Phone: (510) 841-4776 Ext:



Comments: Provides housing, benefits counseling and information for mentally disabled homeless and at risk individuals.

Service Modality Description

Other Services Unique services that are one of a kind and does not follow a specific service modality.

Center on Deafness

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 3333 California St., Suite 10, San Francisco, CA 94118
Phone: (415) 476-4980 Ext:

Comments: Mental health services including individual therapy, collateral, assessment/plan development, medication
evaluation and monitoring, group therapy, case management/brokerage and crisis intervention are provided
to a deaf and hard of hearing population. American Sign Language (ASL), Signing Exact English (S.E.E.),
speech and speech reading, cued speech, and assistive listening devices are used.

Service Modality Description
Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Centro de Juventud

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Provider: Latino Commission on Alcohol and Drug Abuse of Alameda County
Address: 3209 Galindo St., Oakland, CA 94601

Phone: (510) 532-5995 Ext:

Service Modality Description

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

[Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.

Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems

IAbuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

CHANGES Dual Recovery Program--Telecare

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult

Provider: Telecare Corp.
Address: Eastmont Mall 7200 Bancroft Ave., Bldg B, Suite 133, Oakland, CA 94601
Phone: (510) 553-8500 Ext:

Comments: This program provides an outpatient detoxification program for clients enrolled in the program.

Service Modality Description




IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Children and Youth Crisis Team

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 2045 Fairmont Dr., San Leandro, CA 94578

Phone: (510) 618-3432 Ext:
Service Modality Description
Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or

substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

Children's Hospital

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 747 52nd Street, Oakland, CA 94609
Phone: (510) 428-3783 Ext:

Comments: This program houses the SEED, Foster Care and Passages Programs. The programs provide medication
support, assessment, early child and caregiver intervention.

Children’s Hospital is the 5150 evaluation center for Children 11 years and younger.

Service Modality Description

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Children's Learning Center

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 1910 Central Ave, Alameda, CA 94501
Phone: (510) 769-7100 Ext:

Iservice Madality NDescrintian |




Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk
of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be
provided.

Children's Specialized Services

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 520 - 3rd St., Suite 107, Oakland, CA 94607

Phone: (510) 268-7970 Ext:

Service Modality Description

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Chrysalis

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Provider: Horizon Services
Address: 3845 Telegraph Ave., Oakland, CA 94609

Phone: (510) 450-1190 Ext:

Service Modality Description

Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description
Bay Area Services The Bay Area Services Network Project of Alameda County provides drug and alcohol
Network (BASN) treatment to men and women who are on parole from the California Department of

Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Club Live

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Provider: Community Counseling and Education Ceter (CCEC)
Address: 3775 Beacon, 2nd floor, Fremont, CA 94538
Phone: (510) 792-4964 Ext:



Comments: Provides services to middle school aged students at chapters through out Alameda County.

Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
Abuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

CommPre

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Horizon Services
Address: 22652 - 2nd St., Hayward, CA 94541

Phone: (510) 247-8207 Ext:
Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
Abuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Community Counseling Education Center (CCEC)

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Address: 3775 Beacon, 2nd floor, Fremont, CA 94538

Phone: (510) 792-4964 Ext:

Service Modality Description

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

[Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.

Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems

IAbuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Community Recovery Center

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult/Youth

Provider: West Oakland Health Council
Address: 9006 MacArthur Blvd., Oakland, CA 94605
Phone: (510) 430-1771 Ext:

Service Modality Description

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

[Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.




Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Community Recovery Services

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 2512 Ninth St., #9, Berkeley, CA 94710

Phone: (510) 548-9822 Ext:
Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
IAbuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Conditional Release Program

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Behavioral Health Care Services
Address: 2060 Fairmont Dr., San Leandro, CA 94578
Phone: (510) 667-3950 Ext:

Comments: This programs accepts referrals only from the Courts and State Hospitals. Clients receive extensive case
management services, group and individual counseling, home visits and medication support.

Service Modality Description

Other Services Unique services that are one of a kind and does not follow a specific service modality.

Criminal Justice Program

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Behavioral Health Care Services
Address: 2060 Fairmont Dr., San Leandro, CA 94578
Phone: (510) 667-3900 Ext:

Comments: This program provides mental health assessments, individual therapy, crisis intervention and medication
support at Santa Rita Jail. Court ordered mental health evaluations are also performed by this program.

Service Modality Description

Other Services Unique services that are one of a kind and does not follow a specific service modality.

Crisis Support Services (Suicide Prevention)

Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth



Address: P.O.Box 9102, Berkeley, CA 94709

Phone:  (510) 848-1515 Ext:

Comments: Volunteers, under staff supervision, are available 24 hours a day 7 days a week to answer emergency crisis

telephone lines.

Service Modality

Description

Other Services

Unique services that are one of a kind and does not follow a specific service modality.

Cronin

Type: Mental Health/Alcohol & Other Drugs

Gender Served: Female/Male Population Served: Adult

Provider: Horizon Services

Address: 2595 Depot Rd, Hayward, CA 94545
Phone: (510) 784-5882 Ext:

Service Modality Description

Residential Treatment
(AOD Focus)

Residential programs operate 24-hours facilities and offer individuals a variety of recovery
services and activities designed to address problems resulting from alcohol and drug
dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program

Description

Prop. 36

Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

CURA-Fremont

Type: Alcohol & Other Drugs

Gender Served: Female/Male Population Served: Adult

Address: 37437 Glenmoor Dr., Fremont, CA 94536
Phone: (510) 713-3200 Ext:
Service Modality Description

Residential Treatment
(AOD Focus)

Residential programs operate 24-hours facilities and offer individuals a variety of recovery
services and activities designed to address problems resulting from alcohol and drug
dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program

Description

Bay Area Services
Network (BASN)

The Bay Area Services Network Project of Alameda County provides drug and alcohol
treatment to men and women who are on parole from the California Department of
Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.




Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

CURA-Oakland

Type: Alcohol & Other Drugs Gender Served: Male Population Served: Adult

Address: 531 24th St., Oakland, CA 94606
Phone:  (510) 839-2525 Ext:

Comments: Intake is done through the Fremont site. Please call 713-3200 for an appointment.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Early Childhood Consultation Program (ECCP)

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 303 Hegenberger Rd., Suite 310, Oakland, CA 94621
Phone: (510) 777-2103 Ext:

Comments: Child specific consultation services to child care staff and parents when there are children ages 0-5, who
are exhibiting behavioral, social, emotional or developmental difficulties. Child care mental health
consultation can also include program consultation and training for child care providers. ECCP mental health
consultants are also able to provide early identification and referral services when there is a need for a
higher level of service.

Service Modality Description

Other Services Unique services that are one of a kind and does not follow a specific service modality.

East Bay Agency for Children (EBAC)-Fremont

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 42875 Gatewood St., Fremont, CA 94538

Phone: (510) 657-0700 Ext:
Service Modality Description
Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk

of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for

individual, group and/or family therapy. Psychopharmacologic treatment may also be
provided.




Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

East Bay Agency for Children (EBAC)-Oakland

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 2540 Charleston St., Oakland, CA 94602

Phone: (510) 531-3666 Ext:
Service Modality Description
Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk

of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be
provided.

East Bay Asian Youth Center

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Address: 1600 E 12th, Oakland, CA 94606

Phone: (510) 533-1092 Ext:
Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
IAbuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

East Bay Community Recovery Project- Hayward

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult

Address: 22971 A Sutro Street, Hayward, CA 94541

Phone: (510) 728-8600 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.




East Bay Community Recovery Project- Oakland

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult

Address: 2551 San Pablo Ave., Oakland, CA 94607

Phone: (510) 446-7100 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk
of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be

provided.
Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description
Bay Area Services The Bay Area Services Network Project of Alameda County provides drug and alcohol
Network (BASN) treatment to men and women who are on parole from the California Department of

Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

HIV Early Intervention The HIV early Intervention program provides for anonymous or confidential on-site HIV
testing and counseling, confidential health assessment of HIV+ persons, health education,
behavior change support, psychosocial counseling services and prevention therapeutic
services. Transportation is provided at some sites.

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary

services.
East Oakland Recovery Center
Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Bi-Bett Corporation
Address: 10700 MacArthur Blvd Ste 12, Oakland, CA 94605

Phone: (510) 568-2432 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.




Secondary Prevention Alcohol and drug secondary prevention strategies focus its efforts on identifying and

(AOD Focus) encouraging substance users in need of treatment to take advantage of those services. The
strategies include: early intervention, outreach/intervention, referrals/screening/intake and
intravenous drug use (IDU) Outreach.

[Transitional Living Transitional living facilities serve clients transitioning from an institutional setting such as an
acute or sub-acute hospital for mentally ill clients or from the criminal justice system back to
the community for substance abuse. Clients develop skills to help them live independently.

Specialized Program Description
Bay Area Services The Bay Area Services Network Project of Alameda County provides drug and alcohol
Network (BASN) treatment to men and women who are on parole from the California Department of

Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Eden Children's Outpatient Services

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 2045 Fairmont Dr., San Leandro, CA 94578

Phone: (510) 667-7540 Ext:
Service Modality Description
Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or

substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Eden Community Support Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Behavioral Health Care Services
Address: 2045 Fairmont Dr., San Leandro, CA 94578

Phone: (510) 667-7500 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)




Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams  individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are

accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Eden Hospital

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 20103 Lake Chabot Rd, Castro Valley, CA 94546
Phone: (510) 537-1234 Ext:

Service Modality Description

Acute Psychiatric Hospital A 24-hour a day inpatient facility usually locked. Staff provides immediate therapeutic
response to clients exhibiting acute symptoms of mental illness and related substance
induced disorders particularly focusing on those who are a danger to themselves or others,
or are gravely disabled. The goal of the program is to stabilize and help the clients re-
establish themselves in the community as quickly as possible.

El Chante

Type: Alcohol & Other Drugs Gender Served: Male Population Served: Adult

Provider: Latino Commission on Alcohol and Drug Abuse of Alameda County
Address: not given, Oakland, CA

Phone: (510) 535-2303 Ext:

Comments: The program provides services bi-lingual in Spanish.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Filipinos for Affirmative Action

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Address: 31080 Union City Blvd. Suite 109, Union City, CA 94587



Phone: (510) 487-8552 Ext:

Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
IAbuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Fred Finch Youth Center

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 3800 Coolidge Ave., Oakland, CA 94602
Phone: (510) 482-2244 Ext:

Comments: The Center collaborates with other agencies to provide outreach, case management services and shelter to
runaway and homeless youth. Affordable housing and case management for youth ages 18-25 with mental
disabilities is provided at Coolidge Court.

Service Modality Description

Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk
of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be

provided.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Residential Treatment Residential treatment programs provide therapeutic and social rehabilitation services to

(MH Focus) seriously and persistently mentally ill adults. Clients receive individual and group

counseling, prevocational training, and guidance in development of social skills, confidence,
self-esteem and independence. The average length of stay is 6-12 months before moving to
a board and care facility, satellite housing, or independent living.

Specialized Program Description
[TBS (Therapeutic Therapeutic Behavioral Services (TBS) are one-to-one behavioral intervention services
Behavioral Services) available to some children/youth who are full-scope Medi-Cal beneficiaries. These are

short-term services used to address specific behaviors which jeopardize the child/youth's
living situation. The mental health provider is available to provide individualized one-to-one
behavioral assistance and interventions to the child/youth on-site. The child/youth must
meet eligibility requirements and these services must be authorized by the BHCS, TBS
Coordinator.

Fremont Hospital

Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth

Address: 39001 Sundale Dr., Fremont, CA 94538
Phone: (510) 796-1100 Ext:

Comments: This program provides an inpatient unit for adolescents.

Service Modality Description

IAcute Psychiatric Hospital A 24-hour a day inpatient facility usually locked. Staff provides immediate therapeutic
response to clients exhibiting acute symptoms of mental illness and related substance
induced disorders particularly focusing on those who are a danger to themselves or others,
or are gravely disabled. The goal of the program is to stabilize and help the clients re-




| establish themselves in the community as quickly as possible. |

Friday Night Live

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Provider: Community Counseling and Education Ceter (CCEC)
Address: 3775 Beacon, 2nd floor, Fremont, CA 94538
Phone: (510) 792-4964 Ext:

Comments: Provides services to high school aged students at chapters through out Alameda County.

Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
IAbuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Gladman Mental Health Rehabilitation Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Telecare Corp.
Address: 2633 E. 27th Street, Oakland, CA 94601

Phone: (510) 536-8111 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Sub-Acute Sub-acute facilities are 24 hour locked facilities providing intensive diagnostic evaluation
and treatment services for severely impaired residents suffering from a psychiatric iliness.
On admission, a team of mental health professionals makes individual assessments and
develops a comprehensive treatment plan. Services include: medication management,
psychosocial rehabilitation, community outings, grooming, educational, social/recreational
activities, family meetings and support groups. Clients are referred from acute care
facilities.

Grace, Inc

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Address: 4033 Altamont Avenue, Oakland, CA 94609
Phone: (510) 633-1718 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.




Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental illness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Guidance Clinic

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 2200 Fairmont Blvd., San Leandro, CA 94578
Phone: (510) 667-3000 Ext:

Comments: The Clinic renders mental health services to youth at juvenile hall. One on one counseling as well as group
counseling is provided. Assessments are also done when requested by the courts. The clinic also provides a
Adolescent Sex Offender Treatment program. Thunder Road is providing assessment for alcohol and other
drug use at the clinic.

Service Modality Description

Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or
substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

H.A.A.R.T. - Hayward

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 20094 Mission Blvd., Hayward, CA 94541

Phone: (510) 727-9755 Ext:

Service Modality Description

Narcotic Treatment Any opiate addiction treatment modality which provides individuals addicted to heroin or
Programs other opiate drug with daily doses of a legal regulated substitute drug. Programs generally

offer replacement narcotic therapy for the purpose of detoxification or maintenance.
Individual and group counseling are also a part of this treatment modality.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

H.A.A.R.T.- Oakland

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 10850 Mac Arthur Blvd., Oakland, CA 94541
Phone: (510) 875-2300 Ext:



Service Modality

Description

Narcotic Treatment
Programs

Any opiate addiction treatment modality which provides individuals addicted to heroin or
other opiate drug with daily doses of a legal regulated substitute drug. Programs generally
offer replacement narcotic therapy for the purpose of detoxification or maintenance.
Individual and group counseling are also a part of this treatment modality.

Specialized Program

Description

Perinatal

These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary
services.

Prop. 36

Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Harrison House

Type: Mental Health/Alcohol & Other Drugs

Gender Served: Female/Male Population Served: Adult

Provider: Building Opportunities for Self-Sufficiency
Address: 2065 Kittredge St E, Berkeley, CA 94704
Phone: (510) 649-1930 Ext:
Service Modality Description

IAdjunct Services

Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management

Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Prevention (Substance
IAbuse)

Provides education and information, alternative (clean and sober) activities, problems
identification and referral, and other community-based strategies designed to prevent
alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Shelters

Designed to provide mentally ill and/or substance abusing individuals with shelter on a very
short stay basis. Some shelters provide supportive services that enable transition into more
permanent housing.

Health & Human Resource Education Center

Type: Alcohol & Other Drugs

Address:

Phone:

Gender Served: Female/Male Population Served: Adult/Youth

1904 Franklin Street, Suite 702, Oakland, CA 94612
(510) 451-7099

Ext:

Comments: Sponsor of the Health Through Art: Signs of Recovery Project and the Black Women’s Media Project. The
Art project utilizes art work created by children, teens and adults through out Alameda County, to counteract
alcohol and other drug related problems.

The Black Women’s Media Project seeks to counteract pro-alcohol messages that target African American
Women and glamorize alcohol use without informing them of associated risk.




Service Modality Description

Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
IAbuse) identification and referral, and other community-based strategies designed to prevent
alcohol and other drug problems and promote healthy behaviors and environments. These

activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Health Through Art: Signs of Recovery

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 1904 Franklin St. Suite 702, Oakland, CA 94612

Phone: (510) 451-7099 Ext:

Service Modality Description

Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems

IAbuse) identification and referral, and other community-based strategies designed to prevent
alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Healthy Infant Program

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Department of Public Health
Address: 3012 Summit Street, 1st Floor, Oakland, CA 94609
Phone: (510) 208-1600 Ext:

Comments: This program serves CalWORKSs recipients. This program can accommodate the children of a women
admitted into this treatment facility.

Service Modality Description

Day Care Habilitative Day Care Habilitative programs provide counseling and rehabilitative services to clients with
substance abuse. Each client attends the program a minimum of 2-4 hours per session per
day, at least 3-5 days a week minimum and have regularly assigned, structured and
supervised treatment services. Clients live independently, semi-independently or in a
supervised care facility. Services included: individual counseling, group counseling,
medication collateral services and crisis intervention.

Highland Hospital

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 1411 E. 31st St., Oakland, CA 94602
Phone:  (510) 437-5192 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.




Day Care Habilitative Day Care Habilitative programs provide counseling and rehabilitative services to clients with
substance abuse. Each client attends the program a minimum of 2-4 hours per session per
day, at least 3-5 days a week minimum and have regularly assigned, structured and
supervised treatment services. Clients live independently, semi-independently or in a
supervised care facility. Services included: individual counseling, group counseling,
medication collateral services and crisis intervention.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary
services.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Integrated Counseling & Consulting Services

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 22612 Foothill Blvd., Ste 230, Hayward, CA 94541

Phone: (510) 885-0607 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

PC 1000 Drug Diversion ~ The PC 1000 Drug Diversion Program is a court ordered 20-week program that provides
drug and alcohol education and counseling services. It consists of 8 weekly education
sessions followed by 12 weekly group-counseling sessions. Supplementary services, such
as self-help groups, family counseling, and individual counseling, as well as drug testing,
are also included.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Interagency Child and Family Team

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services



Address: 303 Hegenberger Road, 3rd Floor, Suite 312, Oakland, CA 94621
Phone: (510) 383-1742 Ext:

Comments: This program provides interagency collaborative services to severely emotionally disturbed children, at risk
of or in out of home placement, and their families who cross the boundaries of agencies and need the
combined resources of a System of Care to enable change to take place.

Service Modality Description

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Interfaith Prevention Program

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 27287 Patrick Ave., Hayward, CA 94540

Phone: (510) 785-8372 Ext:
Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
Abuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

John George Psychiatric Pavilion

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult

Address: 2060 Fairmont Dr., San Leandro, CA 94578
Phone: (510) 481-4141 Ext:

Comments: John George Pavilion provides psychiatric emergency services that are immediate therapeutic responses to
clients exhibiting acute, life threading symptoms due to mental illness substance abuse or both. These
services are particularly focused on those individuals who are dangerous to themselves or to others.

Service Modality Description

Acute Psychiatric Hospital A 24-hour a day inpatient facility usually locked. Staff provides immediate therapeutic
response to clients exhibiting acute symptoms of mental illness and related substance
induced disorders particularly focusing on those who are a danger to themselves or others,
or are gravely disabled. The goal of the program is to stabilize and help the clients re-
establish themselves in the community as quickly as possible.

Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental iliness, or
substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Keller House

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Provider: The Solid Foundation



Address: 353 Athol Ave., Oakland, CA 94606
Phone: (510) 533-5317 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary

services.
La Cheim
Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 2853 Groom Dr., Richmond, CA 94806

Phone: (510) 243-2360 Ext:
Service Modality Description
Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk

of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be
provided.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

La Familia Counseling Service

Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth

Address: 26081 Mocine Ave., Hayward, CA 94544
Phone: (510) 881-5921 Ext:

Comments: Day treatment is for children only. Community support is offered for adults and their families.

Service Modality Description

IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.




Community Support The Community Support Centers are made up of service teams that provide crisis,

Services/Service Teams individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are
accepted.

Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk
of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be
provided.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Lincoln Child Center

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 4368 Lincoln Ave., Oakland, CA 94602

Phone: (510) 531-3111 Ext:
Service Modality Description
Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk

of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be

provided.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Residential Treatment Residential treatment programs provide therapeutic and social rehabilitation services to

(MH Focus) seriously and persistently mentally ill adults. Clients receive individual and group

counseling, prevocational training, and guidance in development of social skills, confidence,
self-esteem and independence. The average length of stay is 6-12 months before moving to
a board and care facility, satellite housing, or independent living.

Specialized Program Description
TBS (Therapeutic Therapeutic Behavioral Services (TBS) are one-to-one behavioral intervention services
Behavioral Services) available to some children/youth who are full-scope Medi-Cal beneficiaries. These are

short-term services used to address specific behaviors which jeopardize the child/youth's
living situation. The mental health provider is available to provide individualized one-to-one
behavioral assistance and interventions to the child/youth on-site. The child/youth must
meet eligibility requirements and these services must be authorized by the BHCS, TBS
Coordinator.

Mandana Community Recovery Center

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Horizon Services
Address: 3989 Howe St., Oakland, CA 94611

Phone: (510) 595-9680 Ext:

Service Modality Description

Secondary Prevention Alcohol and drug secondary prevention strategies focus its efforts on identifying and

(AOD Focus) encouraging substance users in need of treatment to take advantage of those services. The
strategies include: early intervention, outreach/intervention, referrals/screening/intake and




[ intravenous drug use (IDU) Outreach. |

Mandela House |

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Provider: The Solid Foundation
Address: 6939 Mac Arthur Blvd., Oakland, CA 94601
Phone: (510) 533-5317 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary

services.
Mandela House Il
Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Provider: The Solid Foundation
Address: 2408 Andover, Oakland, CA 94609
Phone: (510) 428-0457 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary

services.
Mental Health Advocates
Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth

Address: 1801 Adeline St., Rm. 203, Oakland, CA 94607
Phone: (510) 835-5010 Ext:



Comments: The program provides assistance to mentally ill adults in obtaining financial aid and other benefits or
services this population may be eligible for due to their mental disability. Information and referral to other
community services is also provided.

Service Modality Description

Other Services Unique services that are one of a kind and does not follow a specific service modality.

Milestones Human Services, Inc

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 2580 West 10th Street, Oakland, CA 94607

Phone: (510) 272-4731 Ext:

Service Modality Description

Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental illness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Morton Bakar Center-Telecare

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Telecare Corp.
Address: 494 Blossom Way, Hayward, CA 94541

Phone: (510) 582-7676 Ext:

Comments: Older Adults Served in this Program

Service Modality Description

IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Sub-Acute Sub-acute facilities are 24 hour locked facilities providing intensive diagnostic evaluation
and treatment services for severely impaired residents suffering from a psychiatric illness.
On admission, a team of mental health professionals makes individual assessments and
develops a comprehensive treatment plan. Services include: medication management,
psychosocial rehabilitation, community outings, grooming, educational, social/recreational
activities, family meetings and support groups. Clients are referred from acute care
facilities.

Mujeres Con Esperanza

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult




Provider: Latino Commission on Alcohol and Drug Abuse of Alameda County
Address: 1319 Fruitvale Ave, Oakland, CA 94601

Phone: (510) 536-4764 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary
services.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Native American Health Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 3214 International, Oakland, CA 94601
Phone: (510) 261-0524 Ext:

Comments: The program promotes mental health in the Native American Community through outreach and education.
Mental health services including case management, individual, group and family therapy are provided to
Native American clients in the context of traditional Native American culture and values.

Service Modality Description

Other Services Unique services that are one of a kind and does not follow a specific service modality.

Native American Youth Center of Urban Indian Health Board

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Address: 3124 International, Oakland, CA 94601

Phone: (510) 261-0254 Ext:
Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
IAbuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.




New Bridge ASPIRE School Program

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Provider: New Bridge Foundation Inc
Address: 1816 Scenic Ave, Berkeley, CA 94704
Phone: (510) 558-1990 Ext:

Comments: The Program provides services at some schools in Oakland and Berkeley.

Service Modality Description

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.

New Bridge Foundation, Inc

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult
Provider: New Bridge Foundation Inc

Address: 1820 Scenic Ave., Berkeley, CA 94704

Phone: (510) 548-7270 Ext:

Comments: Specialized services for the deaf and hard of hearing are provided.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description
Bay Area Services The Bay Area Services Network Project of Alameda County provides drug and alcohol
Network (BASN) treatment to men and women who are on parole from the California Department of

Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

New Bridge Foundation, Inc - Oakland

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: New Bridge Foundation Inc
Address: 368 12th Street, Oakland, CA 94607

Phone: (510) 451-9675 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services




include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

New Leaf Counseling Services

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 4695 Thornton Avenue, Fremont, CA 94536

Phone: (510) 739-1497 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Oakland Children’s Outpatient Services

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 10700 MacArthur Blvd. Bldg. F-28, Oakland, CA 94605

Phone: (510) 481-3777 Ext:
Service Modality Description
Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or

substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.




Oakland Community Support Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Behavioral Health Care Services
Address: 10700 MacArthur Blvd. Bldg. V-13, Oakland, CA 94605

Phone: (510) 481-3700 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams  individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are

accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of
social, educational and recreational activities. An opportunity to work is provided at some
centers.

Oakland Homeless Project

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Building Opportunities for Self-Sufficiency
Address: 1820 Jefferson St, Oakland, CA 94704

Phone: (510) 465-0881 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Shelters Designed to provide mentally ill and/or substance abusing individuals with shelter on a very
short stay basis. Some shelters provide supportive services that enable transition into more
permanent housing.

Oakland Independent Support Center (OISC)

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 580 - 18th St., Oakland, CA 94612
Phone: (510) 281-7700 Ext:



Service Modality Description

Self Help/Peer Support Peer support programs are staffed with persons whose qualifications are based primarily on
personal experience. Sharing of experiences and support of peers are the key elements of
peer support operated programs.

Socialization Centers Staff and members at socialization program plan and carry out a safe structured program of
social, educational and recreational activities. An opportunity to work is provided at some
centers.

Occupational Health Services Inc. (OHS )-Albany

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 1249 Marin Ave, Albany, CA 94706

Phone: (510) 569-9888 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Driving Under the The first offender DUI programs provide a variety of alcohol and drug education and

Influence, (DUI) First counseling services. Depending upon the blood alcohol levels of the participant or the

Offender Programs offense, i.e., “wet reckless”, the programs offer 12, 30, and 45 hours of alcohol and drug
education and counseling services. Participants are typically referred to these programs by
the courts.

Occupational Health Services Inc. (OHS)- Dublin

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 6670 Amador Plaza Rd Ste 203, Dublin, CA 94568

Phone: (510) 569-9888 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Driving Under the The Multiple Offender Program is an 18-month program of alcohol and drug (AOD)
Influence,(DUI) Multiple education and counseling services. Referrals are typically made by the courts.

Offender Program Participation is on a weekly basis. The first phase of the program consists of 12 hours of

AOD education. This is followed with 52 hours of group counseling. Participation in self-
help groups is included as an adjunct to the program. The last 6 months of the program
consist of aftercare. The participants maintain monthly contact with their counselor during
this period.




Occupational Health Services Inc. (OHS)-Hayward

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 2847 B Whipple Rd, Hayward, CA 94587

Phone: (510) 569-9888 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Driving Under the The first offender DUI programs provide a variety of alcohol and drug education and

Influence, (DUI) First counseling services. Depending upon the blood alcohol levels of the participant or the

Offender Programs offense, i.e., “wet reckless”, the programs offer 12, 30, and 45 hours of alcohol and drug
education and counseling services. Participants are typically referred to these programs by
the courts.

Driving Under the The Multiple Offender Program is an 18-month program of alcohol and drug (AOD)

Influence,(DUI) Multiple education and counseling services. Referrals are typically made by the courts.

Offender Program Participation is on a weekly basis. The first phase of the program consists of 12 hours of

AOD education. This is followed with 52 hours of group counseling. Participation in self-
help groups is included as an adjunct to the program. The last 6 months of the program
consist of aftercare. The participants maintain monthly contact with their counselor during

this period.
Occupational Health Services Inc. (OHS)-Oakland
Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 344 Pendleton Way, Oakland, CA 94621

Phone: (510) 569-9888 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Driving Under the The first offender DUI programs provide a variety of alcohol and drug education and

Influence, (DUI) First counseling services. Depending upon the blood alcohol levels of the participant or the

Offender Programs offense, i.e., “wet reckless”, the programs offer 12, 30, and 45 hours of alcohol and drug
education and counseling services. Participants are typically referred to these programs by
the courts.

Driving Under the The Multiple Offender Program is an 18-month program of alcohol and drug (AOD)

Influence,(DUI) Multiple education and counseling services. Referrals are typically made by the courts.

Offender Program Participation is on a weekly basis. The first phase of the program consists of 12 hours of

AOD education. This is followed with 52 hours of group counseling. Participation in self-
help groups is included as an adjunct to the program. The last 6 months of the program
consist of aftercare. The participants maintain monthly contact with their counselor during
this period.




Options Recovery Services

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 1931 Center Street, Berkeley, CA 94704

Phone:  (510) 684-8215 Ext:

Service Modality Description

Day Care Habilitative Day Care Habilitative programs provide counseling and rehabilitative services to clients with

substance abuse. Each client attends the program a minimum of 2-4 hours per session per

day, at least 3-5 days a week minimum and have regularly assigned, structured and
supervised treatment services. Clients live independently, semi-independently or in a
supervised care facility. Services included: individual counseling, group counseling,
medication collateral services and crisis intervention.

Outpatient/Non-
Residential

Services and activities are offered at the program site or other locations in the community.
Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program

Description

Prop. 36

Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Type: Alcohol & Other Drugs

Provider:
Address:

Phone:

Gender Served: Female Population Served: Adult

Bi-Bett Corporation
1342 E. 27th St., Oakland, CA 94606
(510) 535-0611

Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality

Description

Residential Treatment
(AOD Focus)

Residential programs operate 24-hours facilities and offer individuals a variety of recovery
services and activities designed to address problems resulting from alcohol and drug
dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program

Description

Bay Area Services
Network (BASN)

The Bay Area Services Network Project of Alameda County provides drug and alcohol
treatment to men and women who are on parole from the California Department of
Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Perinatal

These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary
services.




Palm Avenue Detox

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Horizon Services

Address: 2251 Palm Avenue, San Mateo, CA 94403

Phone: (650) 513-6500 Ext:
Service Modality Description
Detoxification A short term residential setting for individuals who require detoxification from abused

substances A structured schedule of activities is an integral part of the program in order to
start a new pattern of behavior for the individual. Physician ordered medication may be
ordered if necessary for the client. Clients enter a recovery treatment program following
detoxification.

Specialized Program Description
Bay Area Services The Bay Area Services Network Project of Alameda County provides drug and alcohol
Network (BASN) treatment to men and women who are on parole from the California Department of

Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Parental Stress

Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth

Address: 1727 Martin Luther King Jr. Way, Oakland, CA 94612
Phone: (510) 893-9230 Ext:

Comments: The program maintains an information hot line with specialist services designed for people dealing with
issues with children. The hotline is staff between the hours of 3p.m.-11p.m.,daliy.

Service Modality Description

Other Services Unique services that are one of a kind and does not follow a specific service modality.

PMR- Psychiatric Management Resources-Fairmont

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Psychiatric Management Resources
Address: 15400 Foothill C-3, San Leandro, CA 94578

Phone: (510) 667-7458 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

PMR-Psychiatric Management Resources- Highland

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Psychiatric Management Resources



Address: 1411 E. 31st St., Oakland, CA 94602

Phone: (510) 535-7476 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Project Eden

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Provider: Horizon Services
Address: 22646 - 2nd St., Hayward, CA 94541

Phone: (510) 247-8200 Ext:

Service Modality Description

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems

IAbuse) identification and referral, and other community-based strategies designed to prevent
alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Project Pride

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Address: 2551 San Pablo, Oakland, CA 94607
Phone: (510) 832-0600 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,




physical and sexual abuse, relationship issues and the coordination of other ancillary
services.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

R. L. Geddins Women's Empowerment Network (WEN)

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Address: 5808 Walnut, Oakland, CA 94605
Phone: (510) 430-8874 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery
(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary

services.
S.T.A.G.E.S.-Telecare
Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Telecare Corp.
Address: 2402 Merced Street, San Leandro, CA 94577
Phone: (510) 352-9890 Ext:

Comments: Specialist services for the older adult consumer with severe mental illness.

Service Modality Description

IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.




S.T.R.I.D.E.S.-Telecare

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Telecare Corp.
Address: 285 - 17th St., Oakland, CA 94612

Phone: (510) 535-5240 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams  individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are

accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

SAACS

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 795 Fletcher Lane, Hayward, CA 94544

Phone: (510) 247-8300 Ext:

Service Modality Description

Narcotic Treatment Any opiate addiction treatment modality which provides individuals addicted to heroin or
Programs other opiate drug with daily doses of a legal regulated substitute drug. Programs generally

offer replacement narcotic therapy for the purpose of detoxification or maintenance.
Individual and group counseling are also a part of this treatment modality.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

San Leandro Community Counseling (SLCC)

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Address: 296 Broadmoor Blvd., San Leandro, CA 94577
Phone: (510) 638-6603 Ext:

Service Modality Description

Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems




Abuse) identification and referral, and other community-based strategies designed to prevent
alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Schuman-Liles Psychiatric Clinic

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 10850 MacArthur Blvd., Oakland, CA 94605

Phone: (510) 569-9334 Ext:

Service Modality Description

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Second Chance Ashland Center

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Second Chance
Address: 1403 - 164th Ave., San Leandro, CA 94578

Phone: (510) 481-8645 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental illness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Second Chance Hayward Recovery Center

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Second Chance
Address: 1826 B St.., Hayward, CA 94541

Phone: (510) 886-8696 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis




intervention. Other specialty services vary with each program.

Secondary Prevention
(AOD Focus)

Alcohol and drug secondary prevention strategies focus its efforts on identifying and
encouraging substance users in need of treatment to take advantage of those services. The
strategies include: early intervention, outreach/intervention, referrals/screening/intake and
intravenous drug use (IDU) Outreach.

Specialized Program

Description

Bay Area Services
Network (BASN)

The Bay Area Services Network Project of Alameda County provides drug and alcohol
treatment to men and women who are on parole from the California Department of
Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Prop. 36

Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Second Chance Tri-Cities Program

Type: Alcohol & Other Drugs

Gender Served: Female/Male Population Served: Adult

Provider: Second Chance

Address: 6330 Thornton Ave., Newark, CA 94560
Phone: (510) 792-4357 Ext:

Service Modality Description

Outpatient/Non-
Residential

Services and activities are offered at the program site or other locations in the community.
Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Secondary Prevention
(AOD Focus)

Alcohol and drug secondary prevention strategies focus its efforts on identifying and
encouraging substance users in need of treatment to take advantage of those services. The
strategies include: early intervention, outreach/intervention, referrals/screening/intake and
intravenous drug use (IDU) Outreach.

[Transitional Living

Transitional living facilities serve clients transitioning from an institutional setting such as an
acute or sub-acute hospital for mentally ill clients or from the criminal justice system back to
the community for substance abuse. Clients develop skills to help them live independently.

Specialized Program

Description

Bay Area Services
Network (BASN)

The Bay Area Services Network Project of Alameda County provides drug and alcohol
treatment to men and women who are on parole from the California Department of
Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Driving Under the
Influence, (DUI) First
Offender Programs

The first offender DUI programs provide a variety of alcohol and drug education and
counseling services. Depending upon the blood alcohol levels of the participant or the
offense, i.e., “wet reckless”, the programs offer 12, 30, and 45 hours of alcohol and drug
education and counseling services. Participants are typically referred to these programs by
the courts.

PC 1000 Drug Diversion

The PC 1000 Drug Diversion Program is a court ordered 20-week program that provides
drug and alcohol education and counseling services. It consists of 8 weekly education
sessions followed by 12 weekly group-counseling sessions. Supplementary services, such
as self-help groups, family counseling, and individual counseling, as well as drug testing,
are also included.




Prop. 36

Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Second Chance Women's Phoenix Center

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Provider: Second Chance
Address: 37957 Fremont Blvd., Fremont, CA 94536

Phone: (510) 792-4357

Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality

Description

Day Care Habilitative

Day Care Habilitative programs provide counseling and rehabilitative services to clients with

substance abuse. Each client attends the program a minimum of 2-4 hours per session per
day, at least 3-5 days a week minimum and have regularly assigned, structured and
supervised treatment services. Clients live independently, semi-independently or in a
supervised care facility. Services included: individual counseling, group counseling,
medication collateral services and crisis intervention.

Outpatient/Non-
Residential

Services and activities are offered at the program site or other locations in the community.
Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program

Description

Perinatal

These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary
services.

Prop. 36

Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental illness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Second Chance-Union City

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: Second Chance
Address: 3995 Smith St, Union City, CA 94587

Phone: (510) 792-4357

Ext:

Service Modality

Description

Outpatient/Non-
Residential

Services and activities are offered at the program site or other locations in the community.
Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.




Secondary Prevention
(AOD Focus)

Alcohol and drug secondary prevention strategies focus its efforts on identifying and
encouraging substance users in need of treatment to take advantage of those services. The
strategies include: early intervention, outreach/intervention, referrals/screening/intake and
intravenous drug use (IDU) Outreach.

Seneca

Type: Mental Health

Gender Served: Female/Male Population Served: Youth

Address: 2275 Arlington Dr., San Leandro, CA 94578
Phone: (510) 481-1222 Ext:
Service Modality Description

Day Treatment

Day treatment provides a structured therapeutic milieu to a group of clients who are at risk
of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be
provided.

Medication Support

Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Specialized Program

Description

TBS (Therapeutic
Behavioral Services)

Therapeutic Behavioral Services (TBS) are one-to-one behavioral intervention services
available to some children/youth who are full-scope Medi-Cal beneficiaries. These are
short-term services used to address specific behaviors which jeopardize the child/youth's
living situation. The mental health provider is available to provide individualized one-to-one
behavioral assistance and interventions to the child/youth on-site. The child/youth must
meet eligibility requirements and these services must be authorized by the BHCS, TBS
Coordinator.

Seventh Step Foundation

Type: Alcohol & Other Drugs

Gender Served: Male Population Served: Adult

Address: 475 Medford Ave., Hayward, CA 94541
Phone: (510) 278-0230 Ext:
Service Modality Description

Residential Treatment
(AOD Focus)

Residential programs operate 24-hours facilities and offer individuals a variety of recovery
services and activities designed to address problems resulting from alcohol and drug
dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

[Transitional Living

Transitional living facilities serve clients transitioning from an institutional setting such as an
acute or sub-acute hospital for mentally ill clients or from the criminal justice system back to
the community for substance abuse. Clients develop skills to help them live independently.

Specialized Program

Description

Bay Area Services
Network (BASN)

The Bay Area Services Network Project of Alameda County provides drug and alcohol
treatment to men and women who are on parole from the California Department of
Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.




Si Se Puede

Type: Alcohol & Other Drugs Gender Served: Male Population Served: Adult

Provider: Latino Commission on Alcohol and Drug Abuse of Alameda County
Address: 3315 International Blvd., Oakland, CA 94601

Phone: (510) 536-4764 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

South County Homeless Project

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Address: 258 West A St, Hayward, CA 94541

Phone: (510) 732-5977 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Shelters Designed to provide mentally ill and/or substance abusing individuals with shelter on a very
short stay basis. Some shelters provide supportive services that enable transition into more
permanent housing.

St. Mary's Center- Recovery 55

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 635 -22nd St., Oakland, CA 94612
Phone: (510) 893-4723 Ext:

Comments: Provides a specialized alcohol and drug treatment program for older adults.

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services




include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

STARS

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 2050 Fairmont Dr., San Leandro, CA 94578
Phone: (510) 678-5500 Ext:

Comments: STARS maintains an RCL level 14 group home for adolescents with capacity for 16 girls and 16 boys.

Service Modality Description

Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk
of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be
provided.

Sub-Acute Sub-acute facilities are 24 hour locked facilities providing intensive diagnostic evaluation
and treatment services for severely impaired residents suffering from a psychiatric iliness.
On admission, a team of mental health professionals makes individual assessments and
develops a comprehensive treatment plan. Services include: medication management,
psychosocial rehabilitation, community outings, grooming, educational, social/recreational
activities, family meetings and support groups. Clients are referred from acute care

facilities.
Specialized Program Description
[TBS (Therapeutic Therapeutic Behavioral Services (TBS) are one-to-one behavioral intervention services
Behavioral Services) available to some children/youth who are full-scope Medi-Cal beneficiaries. These are

short-term services used to address specific behaviors which jeopardize the child/youth's
living situation. The mental health provider is available to provide individualized one-to-one
behavioral assistance and interventions to the child/youth on-site. The child/youth must
meet eligibility requirements and these services must be authorized by the BHCS, TBS
Coordinator.

STARS-Community Services Program

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Address: 345 Estudillo Ave, San Leandro, CA 94577
Phone: (510) 352-9200 Ext:

Comments: This program serves transtional age youth(17+) who are aging out of children's services.

Service Modality Description

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Support Systems Homes

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 1315 Clarke Street, San Leandro, CA 94577
Phone: (510) 352-5730 Ext:
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Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery

(AOD Focus) services and activities designed to address problems resulting from alcohol and drug
dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Specialized Program Description

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Terra Firma Diversion/Education Center

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 26785 Mission Blvd., Hayward, CA

Phone: (510) 537-8118 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

PC 1000 Drug Diversion ~ The PC 1000 Drug Diversion Program is a court ordered 20-week program that provides
drug and alcohol education and counseling services. It consists of 8 weekly education
sessions followed by 12 weekly group-counseling sessions. Supplementary services, such
as self-help groups, family counseling, and individual counseling, as well as drug testing,
are also included.

The Solid Foundation-Women's Center

Type: Alcohol & Other Drugs Gender Served: Female Population Served: Adult

Provider: The Solid Foundation
Address: 2173 47th Ave., Oakland, CA 94601
Phone: (501) 533-5317 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Specialized Program Description

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,




physical and sexual abuse, relationship issues and the coordination of other ancillary
services.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

Thunder Road Adolescent Treatment

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Address: 390 40th St., Oakland, CA 94609

Phone: (510) 653-5040 Ext:

Service Modality Description

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

[Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.

Residential Treatment Residential programs operate 24-hours facilities and offer individuals a variety of recovery

(AOD Focus) services and activities designed to address problems resulting from alcohol and drug

dependency. Treatment length varies from 3 to 18 months. Services include intake and
assessment, treatment planning, individual counseling and group counseling,
training/education, social/recreation activities, TB screening and collateral services. Other
specialized services vary with individual facilities.

Tiger Medic's

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Youth

Address: 2648 International Blvd Ste. 300, Oakland, CA 94601
Phone: (510) 261-6096 Ext:

Comments: Confidential HIV testing is provide on site.

Specialized Program Description

HIV Early Intervention The HIV early Intervention program provides for anonymous or confidential on-site HIV
testing and counseling, confidential health assessment of HIV+ persons, health education,
behavior change support, psychosocial counseling services and prevention therapeutic
services. Transportation is provided at some sites.

Tri-City Children’s Outpatient Services

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 39155 Liberty Street, Suite G732, Fremont, CA 94538

Phone: (510) 795-2434 Ext:
Service Modality Description
Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or

substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.




Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental

impairment.
Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Tri-City Community Support Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Behavioral Health Care Services
Address: 39155 Liberty St. Suite G710, Fremont, CA 94538

Phone: (510) 795-2434 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are

accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Valley Children’s Outpatient Services

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: Alameda County Behavioral Health Care Services
Address: 3730 Hopyard Rd. Suite 103, Pleasanton, CA 94588
Phone: (925) 462-3010 Ext:

Comments: Two satellite day treatment sites operate through this program one located at Mendenhall Middle School and
the other at Dublin High School.

Service Modality Description

Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or
substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

Day Treatment Day treatment provides a structured therapeutic milieu to a group of clients who are at risk
of psychiatric hospitalization. Day treatment provides an alternative to hospitalization and
help to maintain clients in the community. Clients are seen from 3 to 5 days a week for
individual, group and/or family therapy. Psychopharmacologic treatment may also be
provided.




Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental

impairment.
Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Valley Community Health Center

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult/Youth

Address: 4361 Railroad Avene, Pleasanton, CA 94566
Phone: (925) 462-5544 Ext:

Comments: Provides a specialized alcohol and drug treatment program for older adults.

Service Modality Description

IAdolescent Alcohol/Drug  Services are provided to youth between the ages of 12-18. Treatment services include

Treatment assessment, treatment planning, individual/group/family counseling, social and recreational
activities.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems

IAbuse) identification and referral, and other community-based strategies designed to prevent
alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Specialized Program Description
Bay Area Services The Bay Area Services Network Project of Alameda County provides drug and alcohol
Network (BASN) treatment to men and women who are on parole from the California Department of

Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

Driving Under the The first offender DUI programs provide a variety of alcohol and drug education and

Influence, (DUI) First counseling services. Depending upon the blood alcohol levels of the participant or the

Offender Programs offense, i.e., “wet reckless”, the programs offer 12, 30, and 45 hours of alcohol and drug
education and counseling services. Participants are typically referred to these programs by
the courts.

PC 1000 Drug Diversion  The PC 1000 Drug Diversion Program is a court ordered 20-week program that provides
drug and alcohol education and counseling services. It consists of 8 weekly education
sessions followed by 12 weekly group-counseling sessions. Supplementary services, such
as self-help groups, family counseling, and individual counseling, as well as drug testing,
are also included.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental iliness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.




Valley Community Support Center

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Behavioral Health Care Services

Address: 3730 Hopyard Rd., Suite 103, Pleasanton, CA 94588

Phone: (925) 462-3010 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,

Services/Service Teams  individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are
accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Villa Fairmont Hospital-Telecare

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Telecare Corp.
Address: 15200 Foothill Blvd., San Leandro, CA 94578
Phone: (510) 352-9690 Ext:

Comments: A differential diagnosis is made to access if the clients primary diagnosis is one of substance abuse or
mental illness.

Service Modality Description

Sub-Acute Sub-acute facilities are 24 hour locked facilities providing intensive diagnostic evaluation
and treatment services for severely impaired residents suffering from a psychiatric iliness.
On admission, a team of mental health professionals makes individual assessments and
develops a comprehensive treatment plan. Services include: medication management,
psychosocial rehabilitation, community outings, grooming, educational, social/recreational
activities, family meetings and support groups. Clients are referred from acute care
facilities.

Vocational Rehabilitation Program

Type: Mental Health Gender Served: Female/Male Population Served: Adult

Provider: Alameda County Behavioral Health Care Services
Address: 333 Hegenberger Rd, Oakland, CA 94621
Phone: (510) 383-1600 Ext:

Comments: A comprehensive vocational program, which works with client referrals received from both Mental Health
and Drug and Alcohol Providers. Counselors work collaboratively with referral agencies, and case-manage
a client within the vocational program to begin or return to part-time or full time employment. The intended
outcome for all referred is competitive or semi-competitive employment.



Service Modality Description

IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in
maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

West Oakland Children's Services

Type: Mental Health Gender Served: Female/Male Population Served: Youth

Provider: West Oakland Health Council
Address: 2730 Adeline, Oakland, CA 94607

Phone: (510) 465-1800 Ext:
Service Modality Description
Crisis Services Immediate therapeutic response to clients exhibiting acute distress due to mental illness, or

substance abuse disorders particularly focusing on those individuals who are dangerous to
themselves or to others.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

West Oakland Health Center-Outpatient

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Provider: West Oakland Health Council
Address: 3007 Telegraph Ave, Oakland, CA 94609

Phone: (510) 433-1500 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description

Day Care Habilitative Day Care Habilitative programs provide counseling and rehabilitative services to clients with
substance abuse. Each client attends the program a minimum of 2-4 hours per session per
day, at least 3-5 days a week minimum and have regularly assigned, structured and
supervised treatment services. Clients live independently, semi-independently or in a
supervised care facility. Services included: individual counseling, group counseling,
medication collateral services and crisis intervention.

Narcotic Treatment Any opiate addiction treatment modality which provides individuals addicted to heroin or

Programs other opiate drug with daily doses of a legal regulated substitute drug. Programs generally
offer replacement narcotic therapy for the purpose of detoxification or maintenance.
Individual and group counseling are also a part of this treatment modality.

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.

Residential Clients live independently, semi-independently or in supervised care facilities. Services
and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.

[Specialized Program Description |




Bay Area Services The Bay Area Services Network Project of Alameda County provides drug and alcohol

Network (BASN) treatment to men and women who are on parole from the California Department of
Corrections. The goal of the project is to reduce recidivism, i.e., a return to custody, for
parolees whose criminal behavior is linked to their substance abuse.

PC 1000 Drug Diversion  The PC 1000 Drug Diversion Program is a court ordered 20-week program that provides
drug and alcohol education and counseling services. It consists of 8 weekly education
sessions followed by 12 weekly group-counseling sessions. Supplementary services, such
as self-help groups, family counseling, and individual counseling, as well as drug testing,
are also included.

Perinatal These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary

services.
West Oakland Mental Health Center
Type: Mental Health Gender Served: Female/Male Population Served: Adult/Youth

Address: 2730 Adeline St., Oakland, CA 94607

Phone: (510) 465-1800 Ext:
Service Modality Description
IAdjunct Services Services that are not directly related to treatment or prevention, but assist the client in

maintaining the status achieved during treatment. Examples of services include vocational
training and housing assistance. (Many of the programs that provide adjunct services also
provide treatment.)

Case Management Case management is a participant-centered and goal-oriented process for assessing the
needs of an individual for particular services. Case managers assist the client in obtaining
services, reviews participant accomplishments, outcomes and barriers to completing goals.

Community Support The Community Support Centers are made up of service teams that provide crisis,
Services/Service Teams  individual, group, family and case management services. All the service teams include
case managers and a psychiatrist. Only clients with primary mental health diagnosis are

accepted.

Medication Support Medication support services include prescribing, administering, dispensing and monitoring
of medications necessary for maintenance of an individual with symptoms of mental
impairment.

Xanthos

Type: Mental Health/Alcohol & Other Drugs  Gender Served: Female/Male Population Served: Adult/Youth

Address: 2325 Clement, Alameda, CA 94510

Phone: (510) 522-8363 Ext:

Service Modality Description

Outpatient/Non- Services and activities are offered at the program site or other locations in the community.
Residential Clients live independently, semi-independently or in supervised care facilities. Services

and activities are designed to meet the needs of the client and their families. Services
include intake, assessment, treatment planning, individual counseling, group counseling,
training/education, social/recreation activities, TB screening, collateral services and crisis
intervention. Other specialty services vary with each program.




Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems

IAbuse) identification and referral, and other community-based strategies designed to prevent
alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

Secondary Prevention Alcohol and drug secondary prevention strategies focus its efforts on identifying and

(AOD Focus) encouraging substance users in need of treatment to take advantage of those services. The
strategies include: early intervention, outreach/intervention, referrals/screening/intake and
intravenous drug use (IDU) Outreach.

Specialized Program Description

PC 1000 Drug Diversion ~ The PC 1000 Drug Diversion Program is a court ordered 20-week program that provides
drug and alcohol education and counseling services. It consists of 8 weekly education
sessions followed by 12 weekly group-counseling sessions. Supplementary services, such
as self-help groups, family counseling, and individual counseling, as well as drug testing,
are also included.

Prop. 36 Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental illness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.

YMCA-Eastlake

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Youth

Address: 1612 - 45th Ave., Oakland, CA 94601

Phone: (510) 534-7441 Ext:
Service Modality Description
Prevention (Substance Provides education and information, alternative (clean and sober) activities, problems
IAbuse) identification and referral, and other community-based strategies designed to prevent

alcohol and other drug problems and promote healthy behaviors and environments. These
activities take place in many settings in the community such as schools, community centers,
churches, treatment facilities and work places.

ZDK,14th Street Medical Group

Type: Alcohol & Other Drugs Gender Served: Female/Male Population Served: Adult

Address: 1124 International Blvd., Oakland, CA 94606
Phone: (510) 533-0800 Ext:

Comments: This program can accommodate the children of a women admitted into this treatment facility.

Service Modality Description
Narcotic Treatment Any opiate addiction treatment modality which provides individuals addicted to heroin or
Programs other opiate drug with daily doses of a legal regulated substitute drug. Programs generally

offer replacement narcotic therapy for the purpose of detoxification or maintenance.
Individual and group counseling are also a part of this treatment modality.

Specialized Program Description

HIV Early Intervention The HIV early Intervention program provides for anonymous or confidential on-site HIV
testing and counseling, confidential health assessment of HIV+ persons, health education,
behavior change support, psychosocial counseling services and prevention therapeutic
services. Transportation is provided at some sites.




Perinatal

These are services that address treatment and recovery issues specific to pregnant,
postpartum and parenting women such as medical/health care needs,
emotional/psychosocial issues, parenting skills education, child development information,
physical and sexual abuse, relationship issues and the coordination of other ancillary
services.

Prop. 36

Proposition 36 (Substance Abuse and Crime Prevention Act of 2000) provides for alcohol
and drug treatment as well as addressing co-occuring issues concerning mental illness,
lack of job skills and literacy. Services are available to individuals arrested for non-violent
drug possession whom the court system has deemed eligible and who have agreed to
accept a sentence of treatment in lieu of incarceration. All participants are formally
assessed and referred to treatment by Behavioral Health Care Services staff.




Total number of programs: 149



