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Children’s Advisory Committee Meeting 
 9:00 – 10:30 AM / Wednesday, June 6, 2007  

ACVP / 333 Hegenberger Rd. #600, Oakland, CA 94621 / Monterey Room (6th Fl.) 
M I N U T E S  

 
Members Present:   

BOS:   Gail Steele
Children’s Services Providers: Steve Eckert, EBAC; Leslie Preston, La Clinical; Kate Wadsworth, FFYC; David Theis, Ann Martin; Lisa Hilley, 

Alameda Family Services; Patricia Shane, ABSMC; Josh Leonard, BAYC; Wendy Bomberg, ACMHS; Jill Jamie, 
Seneca; Aimee Maxwell, Telecare; Serena Lourie, Telecare 

BHCS Staff: Carolyn Novosel, Jeff Rackmil, Shannon Banks, Ellen Muir 
Other: Lori Jones, SSA 

   
ITEM DISCUSSION PLAN/ACTION 

1. Introduction & 
Announcements 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.) Ground Breaking Celebration 
Alameda County Detox & Sobering Centers 
Monday, June 11th, 2007; 4:30 PM 
15400 Foothill Blvd., San Leandro 
 

2.) West Coast Grand Rounds Reminder 
June 8th, 2007 – Dr. Julie Jedzinak 
June 15th,2007 – Dr. Neil Altman 
“Talking the Talk, Walking the Walk: Bringing 
Psychoanalysis to Foster Children in Foster Care” 
Presentation takes place at 3301 E. 12th St., Suite 259, 
Oakland. 
Contact: April Fernando, Ph.D. at (510) 269-9098 
 

3.) Open House: Willow Rock Center 
Friday, June 29th, 2007  2 PM 
Willow Rock Center 
2050 Fairmont Drive 
San Leandro, CA 94578 
 

4.) Documentation and CQRT Standards Training 
ACBHCS / Alameda Room 

 July 2nd, 2007 (9 AM to 12 PM) 
 September 13th, 2007 (9 AM to 12 PM) 

 

• Information only. 
 
 
 
 
• Information only. 
 
 
 
 
 
 
 
 
• Information only. 
• RSVP to Lani Carey at 

lanic@telecarecorp.com or 510-
337-7952 ext. 128 by June 22nd. 

 
 
• Information only. 

RSVP to Tiffany Lynch at 
tlynch@acbhcs.org or 510-567-
8105. 
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ITEM DISCUSSION PLAN/ACTION 
Introduction & 
Announcements (Cont) 
 

5.) MHSA Planning Announcement 
Family Education & Resource Center 
June 14th, 2007; 2:30 – 5 P.M. 
Contact: Gigi Crowder at (510) 777-2118 

 

• Information only. 

2. Willow Rock Center – 
Adolescent Psych 
Health Facility by 
Serena Lourie of 
Telecare and Jill 
Mason of Seneca 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Willow Rock Center 
This is a partnership of service between Alameda County 
Behavioral Health Care Service, Seneca and Telecare. The 
Willow Rock Center (WRC) was created for Alameda County 
Adolescents experiencing high levels of distress who can 
benefit from a structured and safe environment. 
 
WRC has (3) components: a 23-hour crisis response service; 
an acute inpatient program; and a short-term 
outpatient/transition back to the community program. The 
adolescent crisis response service helps individuals cope with 
problems that can be resolved in 23 hours or less. The average 
length of stay for inpatient services is three to seven days. 
 
Services include: 

 Youth on 5150 (involuntary 72-hour hold until mental 
health evaluation of the need for hospitalization has been 
completed). 

 Comprehensive evaluation and risk assessment. 
 Collaborative treatment planning with a resilience focus. 
 Crisis stabilization and prevention. 
 Supportive counseling, on a group and individual basis. 
 Discharge planning, including linkage with community 

supports and services. 
 Neuropsychological assessment. 

 
Who is Served: 
Adolescents from ages 12 – 17 years old, who are residents of 
Alameda County and in need of acute/crisis mental health 
services. 
 
 
 

• Information only. 
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ITEM DISCUSSION PLAN/ACTION 
Willow Rock Center – 
Adolescent Psych Health 
Facility by Serena Louie of 
Telecare and Jill Mason of 
Seneca (Cont) 

Referrals: 
Referrals accepted 24 hours a day, seven days a week. 
To reach the adolescent crisis response services, call 510-483-
3030. 
To reach the inpatient program, call 510-895-5502. 
 

3. Next meeting –  
August 1, 2007 
(9 -10:30 AM) 

Location:  AC Vocational Program 
                   333 Hegenberger Rd., Suite 600 
                   Monterey Room 
                 

 

 


