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ALAMEDA COUNTY MENTAL HEALTH BOARD 
ADULT COMMITTEE 

December 17, 2007 
1:00-2:40PM 

Alvarado Niles Room 
 

M I N U T E S 
 
Meeting called to order at 1:20PM by Anthony Hare   
 
Present: 
 
MHB Members:  Anthony Hare and Rochelle Elias  
 
Committee Members:    Pansy Taft-Butkowski (Sausal Creek), Mary Suilmann (Telecare)   

Francesca Tenenbaum (Patients Rights Advocates) 
 
BHCS staff: Peter Alevizos and Barbara Becker 
   
Welcome, Introductions and Announcement: 
 
Approval of September, October and November 2007 minutes 
Ms. Taft-Butkowski made a correction to the Oct. minutes, on 
page 1, the team leader last name should read Herman not 
Herring.  
 
Ms. Tenenbaum made a correction to the Nov. minutes, on page 
1, the Patients Rights Advocate representative last name should 
read King not Key. 
 
Ms. Taft-Butkowski made a motion to approve minutes from 
Sept., Oct. and Nov. minutes 2007 as corrected.   

 
 
 
 
 
 
 
 
M/S/C Ms. Taft-Butkowski/ 
Ms. Tenenbaum 
Motion Passed as corrected 

 
REPORTS: 
 
Sausal Creek (SC) Report:   Ms. Taft-Butkowski presented the Sausal Creek Monthly Report for 
November as follows: 
          November 
Admission              190 
Ave. number of clients/24 hours           10.5 
Walk-ins                         182 
Mental Health Referrals             110 
AOD Providers Referrals            10 
Oakland Police Dept. Referrals             3 
Ave. Length of Waits for services (minutes)            60    
Ave. Length of Visits (hours)             6    
5150’s (JGPP-7) (Herrick-1)                              8   
Uninsured                153 
Self/Family/Family                                                258  
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Ms. Taft-Butkowski provided Sausal Creek’s background to Ms. Elias (MHB Chair)  
 
Dr. Alevizos would like to see an ethnic breakdown of clients who go to Sausal Creek.  
 
Detailed SC Report was distributed.  
 
 
Detox/Sobering Center Update:  
Ms. Becker provided updates re: Detox and Sobering Center as follows: 
• Will have open house on Jan. 9, 2008 at 6 pm.  
• Providers are hiring, they cannot get certification and licensing until they are fully staff.  
• Detox will provide services in Jan. but cannot give the exact date yet; they are planning their 

training and they have partial staff.  
• Sobering Center has 2 more weeks of construction; the facility is scheduled to be turned over 

to GSA on Dec. Dec. 26th  
• Sobering Center will be called Safe House, services will be provided by HIV Education And 

Prevention of Alameda County (HEPPAC) of Oakland CA and the Detox will be called Cherry 
Hill, services will be provided by Horizon Services.  

• Will provide education re: Sobering Center and Detox to various communities i.e. law 
enforcement, Cities of Oakland and San Leandro, some AOD providers.  

 
Ms. Elias asked what kind of education will be done to the public in general to learn about the 
sobering center. 
 
Ms. Becker stated that they did not have a really big announcement because they don’t want to 
risk that the community will not want the sobering center to their neighborhood, it was just 
kind of a word of mouth. Ms. Becker felt that the best way to educate the community is 
through the organization who provide services.  
 

• Sobering Center is scheduled to open and provide services on Jan. 18th, they will take people 
have been cleared at Alta Bates, Highland and John George for the first 30 days and will open 
the door after 30 days to a small amount of law enforcement; it’s a 50 mats facility/  
 

 
Patients’ Rights Advocates (PRA) Report:   
Ms. Tenenbaum provided PRA report for Nov. 2007 which include the following:  
Calls received       467 
Complaints        11 
Source of Calls from...John George     253 

                        Fremont     33 
Type of Call...Abuse       12 

           Patients’ Rights    58 
           Legal       209 

Investigations Conducted      11 
Facility Monitoring Visits      30 
Training/Education &/or Consultation    8 
Patient Representation:  
 5250 Certifications, No. of patients certified   465 
 No. of patients upon whom petitions were filed  62 
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Ms. Taft-Butkowski asked if the PRA investigated all complaints regardless of how realistic the 
complaints may be because the client may spoke really psychotic and may say something that is 
not really a complaint.  
 
Ms. Tenenbaum response was definitely, PRA are required to look at every complaints, i.e. 
somebody may call 10 times a day and have different complaints every single day, advocate 
resources will do a formal investigation on every complaints. In general most complaints are just 
like asking questions or somebody who wants to say that they are unhappy.  
 
Ms. Tenenbaum stated that most of their work is legal questions, they do a lot of mediating for 
people and do a lot on keeping positive relationship with staff, help the facility stay in compliance 
with the law in a positive way.  
 
Detailed PRA report was distributed.  
 
 
 
 
 
Minutes submitted by Agnes Catolos 


