
 Adult Committee APPROVED Minutes 

June 23, 2020 ◊ 12:00 PM – 2:00 PM 

2000 Embarcadero Cove, Oakland, CA 

Gail Steele Room 

Video Conference Meeting 

Alameda County 

Mental Health Advisory Board 

 

 

 

 

Committee 
Members: 

☒ Marsha McInnis (Chair, District 1) 

ACBH Staff: 

☐ Kate Jones (Adult Services Director); ☐ Jen Mullane (Adult Services Deputy Director); 

☒ Nathan Hobbs (Substance Use Continuum of Care Director);  ☒ Kristin Boer (Administrative Liaison); 

☒ Jeanelle Wan (Recording Secretary) 

Unexcused 
Absences: 

 

Meeting called to order @ 12:05 PM by Chair Marsha McInnis. 

ITEM DISCUSSION DECISION/ACTION 

Roll Call Roll Call completed.  

Emergency Action None.  

Approval of Minutes Tabled.  

Correspondence None.  

Chair’s Report A. Budget Cuts 
The Board of Supervisors will conduct its budget meeting later this day 
at 2:00 PM. 
 

B. Behavioral Health 
There will be a lot of contract right-sizing for Community Based 
Organizations (CBO) over the next three years. Chair McInnis is 
concerned about whether there will be program closures. 

 

Director’s Report No report given.  

Overview of the 
Substance Use 
Continuum of Care 

A. Drug Medi-Cal Waiver 
Goals for Drug Medi-Cal Waiver: to improve access to services and 
health outcomes by formally transforming the system to a continuum of 
care and to improve quality of care via managed care plan. Providers 
use the American Society of Addiction (ASAM) assessment and provide 
individualized care to patients to better serve their needs. Grievance and 
appeals processes have been made available. 
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B. Overview of Substance Use Continuum of Care 
Many clients are homeless and/or have mental illness. Waiver now pays 
for case management services and individual counseling. Crisis 
residentials not meeting network adequacy on timeliness, especially due 
to COVID-19. Substance Use Helpline is targeted for Medi-Cal 
beneficiaries but will still serve regardless. FY18-19 shows that the 
Asian Pacific Islander and Latinx communities are not being adequately 
served. Latinx community faces access issues. 
 

C. COVID-19 SUD Operations 
Outpatient services are limiting in-person services and using telehealth 
and telephone services. Operation Comfort and Safer Ground programs 
are running. Social isolation is very difficult for those in recovery; SUD is 
working on a public information campaign to ensure people have the 
resources to reach out. Residentials have limited patients via physical 
distancing. Medicine and treatment dosages have increased to allow 
clients to come in-person less frequently. 
 

D. Questions: Dual Diagnosis Treatment 
All programs are required to be co-occurring capable. Alameda County 
is developing a curriculum for co-occurring care training. 

 
 
 
 
 
 
 
 
 

C. Nathan Hobbs will send the 
EQRO report to Chair McInnis 
for distribution. 

Future Agenda Items A. Presentation on Older Adult Programs 
 
 
 

B. Update on IOP at Fairmont 

A. Kristin Boer will reach out to 
Older Adult for a presentation in 
July or August. 
 

B. Chair McInnis will reach out to 
the IOP for an update. 

Committee Comment Board of Supervisors meeting occasionally overlaps with the Adult Committee 
meeting, which hurts attendance for the committee. 

 

Public Comment None.  

Adjournment Adjourned at 1:18 PM  

Minutes submitted by J. Wan 
 
 
 
 
 
 
 
  


